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 Facility to capture Audit information on changes to customer master data

 System displays a warning message on the screen for non- compatible operations in following manner, which shall be parameterizable:

allowing other defined users to overcome such conditions and continue with the operations01) Error condition: The system not to allow
further actions on the data/information when such conditions arise for any user.

02) Warning condition: The system warns the user of possible consequences of continuing with the operation but allows the
user to continue
03) Exceptional condition: - The system throws an exception to the operation and shall not allow the defined users to

contravene such conditions, while allowing other defined users to overcome such conditions
and continue with the operations.

° Capture  audit info

° Warning messages

° Produce reports
 Ability to produce Reports as per the user authorization level
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° Capture changes/ user screens

 Ability to capture both changes based on user input and or administration changes through the DB
Ability to capture users screens and information on demand and or predefined sessions

° Passwords 
 Passwords always stored in an encrypted form.
 Passwords will have an expiry date.
 Such expiry date shall be definable for each individual user by the AUTHORIZED PERSON
 Enforces the change of password, when user logs in for the first time after creation
 Forgetting the password by the user:- (a) whenever a user forgets his/her password, the AUTHORIZED PERSON shall be able to 

reset the password
 System flashes alert messages before the expiry date of passwords to enable the user to change his/her password before pre-

defined and parameterizable number of days, while logging in on such days
 System to suspend a user on following occasions:-

01) Entering of wrong password for predefined number of times.
02) Non renewing/changing of password when forced by the system to change the password
03) If not logged in for a period of pre-defined number of days.
04) If attempt is made by the user to login to more than one terminal/workstation for a given database

 Reactivating of a suspended access to the system requires a supervisor authorization – dual authentication
 Forced change of Passwords at regular Intervals.
 Facility for the user to change his/her passwords whenever he/she wants
 A user shall not be permitted to login to the system on non working days
 A user can login to the system on non working days, only if another user authorizes the log in.
 Once a record is closed, say an account or customer record or a standing instruction etc, only view is available and no revival 

permitted
 Dual/higher level password required for restricted functions/data
 Reject passwords in use by other users
 Reject passwords that have expired within a defined period
 Reject passwords that have been used previously
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° Log reports

 Log Reports:
 Users access log
 Transactions Log
 Teller log
 Security Log
 Support automatic and manual backup

° Users
 Single user login and centralized security control across all the modules of the application
 User, User Group and User Access Management
 Based on their duties and responsibilities, different users of the Bank are supposed to get engaged with different activities of the day and of 

different business periods. Accordingly the system supports defining different User Groups and Users. Besides it supports granting an access 
to various functionalities of the system to different User Groups and /or Users as per the requirement of the Bank.

 As per the current structure of the Bank type of users (group of users) are listed as follows: Manager, Assistant manager, Accountant and 
Officers, Cashiers and Tellers, Counter clerks

 During User Group and User Maintenance the system supports requirements like the following but not limited to
 Support to create the groups by the responsible user of the Bank as per the requirement of the Bank
 During user creation the system supports to record the following information of the user: User Name,  Employee ID No.,  User Group, User 

Title, User Address, User approving limit, User cash holding limit
 The system supports to assign each user a Unique User ID with initial password
 The system implements well secured user management with considerations like the following
・ Force minimum length of a password
・ Force various types of characters in a password
・ Deny guessable passwords like names of user
・ Force limited time-span of a password
・ Force users to change initial password at first logon
・ Force users to change passwords if lost and changed by the authorized user
・ Allow the user to change password on demand
・ Deny password changes with previously used passwords.
・ Supports to lock or disable the User ID if login is attempted with wrong password for certain period of time which is defined by the Bank
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° Log off

 Supports to have log off option if the user has not interact the system for certain period of time (specified by the Bank) after login.
 Supports to restrict users with login days within the week and time with in the day.
 While changing users’ information and status by the responsible user of the Bank the system. Supports to change user’s information like: User name, User title (assignment),  

User approving limit, etc
 Support to change User status following different events and conditions like: Wrong password attempts for number of times specified by the Bank, User with leave of absence 

(vacation), Suspected User, etc

 Support different types of user status like:  Active, Inactive, Locked, Disabled, etc
 Support registering reasons for change of User Status.
 The system keeps track of changes on the User’s information and status.

° End day Activity

 All operations related with day begin, day end, backup, backup reading, backup extractions can be performed from respective menus and does not involve 
technicalities

 End day activity ensures that all the financial transactions entered or modified by the user are in authorized status. If not the end day fails with warning/error
 Users are not permitted to enter any type of transactions once the day end activity is over. Only view is possible
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° Transactions History – new regulations
 Facility that captures transaction history on account transaction

 Ability to provide flexible facilities to accommodate new instructions/regulations

° Background menu

° Reversal

 Availability of a background menu to perform parallel tasks such as report viewing without needing to exit the menu option on which the 
user is working on daily basis

 Support to update all the respective General Ledger and Subsidiary Ledger Accounts upon all transactions effected.

° General Ledger/ Subsidiary Ledger 

 Support reversal (Debit and Credit reversals) with proper authorizations (referrals).
 The system Denies reversals of other date transactions but with ticket origination
 Support to deny reversals of transactions of other branch.

° Receipts
 Support to generate receipts for all types of transactions
・ For all cash transactions
・ For all non cash transactions
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° Delivery Channels

° Branches

° Reminders

° Preliminary closings of financial year

 Supports the generally used customer delivery channels such as:-ATM, ABB, SMS, Internet Banking, Telephone Banking, POS, ATS, 
ACH, ECX, etc

 Allow other Branches of the Bank and other Banks shall be defined in the system.

 The System is able to produces reminders (as per pre-defined format/content) and record them by date, user, action taken, etc for 
transactions.

 Facility to restrict GL accounts from being altered using user definable restriction limits: - Branch wise - Currency wise

 Facility to allow several preliminary closings of financial year before final closing and allows transaction after final closing and day 
closed with supervisory level.
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o Interests

 The system supports to display Accrued Interest and matured interest of each period in the account information of each account.
 During interest accrual the system supports posting to the respective General Ledger accounts automatically.
 Facility to capture history of Interest rate changes and versions of Interest codes maintained
 Facility to capture effective start and end dates for application of interest as per the Bank defined interest codes
 Ability to calculate term and tariffs,- Customer Wise- Account Wise- Product Wise- Branch Wise- Currency Wise- Period Wise
 Facility to calculate interest in any currency
 Allow account level facility to modify interest parameters
 Facility to allow automatic consideration of leap year adjustment
 Facility to allow Interest calculation base 360/365/366 etc...
 Facility to define Fixed/Floating parameters for computation of interest
 Facility to allow Time and Amount based slab definitions for products like Term Deposits
 Ability to recalculate interest in case of value dated and interest rate changes with retrospective dates
 Facility to allow Interest reversals incase of excess/short calculations
 Facility to automatic posting of interest transactions
 Provides for pre defined rate of interest of each type of product with supervisors override, but requiring dual authentication.
 Provides for modification of rate of interest, subject to above, but within a base line of minimum and maximum rate of interest 

already defined. i/e/ rate of interest as per user definition I.e. rate of interest such as 40% or 1% is not accepted by the system/ 
reasonable test

 Facility to calculate interest on Daily/Monthly/Quarterly/Yearly basis
 Supports to handle multiple interest rate conditions and models including tier and floating interest rate based on daily or monthly

balance basis
 Supports inter branch Transactions as per the procedure that is to be defined (parameterized) by the Bank for each product. Type 

of transaction, Debit or credit Type of product, Amount of Transaction, Number of Transaction per day, Status of Account (validity 
for inter branch transaction) etc
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 Ability to facilitate/maintain the balancing of reciprocal accounts like Head Office and branch accounts and others
 The system supports to generate the necessary accounting source documents
 (tickets and clearing documents) during processing inter branch transactions
 Facility to easily trace and identify postings originating at other branches.
 System to allow deposit / withdrawals to other branches of BIB accounts based on defined conditions
 The system is capable of matching the entries based on at least one or more of the following: (a) Transaction reference number

(b) Serial number
(c) Originating branch
(d) Transaction type
(e) Beneficiary branch, amount, beneficiary name, etc

 Capability of handling inter branch transactions i.e. all payments and deposits, money transfer
 The system supports to update all the respective General Ledger and Subsidiary Ledger Accounts during processing inter branch transactions.
 Requires supervisor code if amount withdrawn from other branches exceed the limit in terms of amount or frequency if it is more than' N' times in a as defined 

period by the Bank
 Support to deny reversals of transactions of other branch.
 Allows to debit deposit accounts at any branch of BIB.
 Supports to display signatures and photos of customers in anywhere in BIB branches for defined users only and ability to view more than one signature at a time in 

the case of joint accounts
 Ability to show account balances at any BIB branches
 Facility to fully or partially restrict payment from all inactive accounts from other branches of BIB other than the account is maintained
 Facility to provide transfer of money from one account to other account of BIB branches
 Execution of standing instructions from one branch to another branch of the Bank
 Ability to collect Interbranch transaction charges based on flexible definition
 Facility to transfer loan repayments to BIB branch where the loan account is maintained per charge defined by the Bank
 Facility to support CPO issuance other than the account is maintained with a limit defined by the Bank
 Facility to allow transactions to be passed across branches and ability to balance Head office and respective branch's books of accounts both at branch and head 

office level with user definable access restriction.
 Allow Amendment, Cancellation, and Reversal of inter branch transaction after committing the transaction with supervisor’s approval.

° Branches
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o Transactions
 The system also supports the following types of transactions :
・ Inter branch transactions
・ Reversal transactions
・ Overdrawing transactions
・ Transaction beyond Overdraft credit facility
・ Payments of long outstanding remittance
・ Cash transfer request by the chief cashier to makers
・ Cash transfer request by the teller to the chief cashier
・ etc
 The system supports referrals related with operations like the following
・ Change of Account Status
・ Change of Account Information
・ Customer Information Amendment
・ New Account opening
・ Change of Account
・ Photo and signature linkage
・ etc
 General
 Ability to deposit/ withdraw fund in different currency than the currency in the account
 Drill down enquiries to provide consolidated details in one screen for all types accounts
 Support transaction processing facility that allows posting (debit/credit) to various Customers’ Account by affecting single General Ledger or Subsidiary 

Ledger Account to facilitate transaction that happen frequently.
 Mere viewing of signatures without any related activity shall be possible only for defined users
 Customer Information Maintenance
 Support to generate Bank wide unique Customer ID /Including supporting one customer to many accounts
 Assign Unique customer identification number before opening an account
 Customer identification number links multiple accounts held by that customer
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 Supports to maintaining the following information of the customer
 Title / Name
 Address ( Business and Residence address)
 City
 Number
 Office
 Residence
 Mobile
 Fax
 Email Address
 Postal Address
 Date of Birth/Establishment (if company)
 Sex Indicator (Female/Μale/Other)
 Company
 Nationality
 Passport or ID Number
 ID Type
 Customer Code
 Resident / Non Resident
 Occupation
 TIN (Tax Identification Number)
 Trade Registration Number
 VAT Registration Number
 Business Type (if company
 Form of Company (such as PLC, Sole proprietorship, Corporation, SC, etc)

 Support to register Agent information and/or Guardian information with all the
 necessary details like following: Name, Sex, Occupation, Date of Birth, 
 Agency Expiry Date, etc
 Facility to register the expiry date of agency contract/Power of attorney/
 Definable customer records to include alternative address
 User definable customer multiple search criteria
 Facility to capture central customer information file across all modules
 Facility to allow linking customer to customer groups
 Facility to capture Customer – Customer relationship maintenance of introducer 

details
 Facility to capture “Minor” customer details and validation/processing
 Facility to allow free format field in customer record for narrative Information
 Facility to capture Tax Charging Parameters for the customer, if exempted –

exemption data and exemption reference number, exemption end dates
 Facility to capture Identification number of customer issued by Tax Authorities
 Facility to allow Option to combined statement of customer based on customer’s 

selection of accounts
 Facility to capture customer financial details
 Supports to hold financial statement information of the borrower
 including whether it audited, provisional or commercial credit report
 Supports to update the borrower’s financial statement information
 Facility to capture additional details which are relevant to all delivery
 Supports multiple interest conditions and models including tier and floating 

interest rate with possibly an optional compounded interest rate
 Facility to capture Non-Residence customer details
 Facility to capture trade finance details of customer
 Facility to capture Debit and credit preferential rates for customer
 Facility to capture customer and account status
 Facility to allow Validation for black listed and /or delinquent customers

o Customers
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o Account Maintenance - General

 Support to generate Account number for a given customer using an automatically generated number from a pre-arranged numbering System.
 The numbering system considers Bank ID, Branch ID, Currency ID, Account Type, Customer ID, Sub- reference (to differentiate multiple accounts of same type 

accounts for a given customer)
 Support to allow include terms and condition at product level.
 Ascertain that the name of the applicant requesting to be a customer does not appear in the Mal-operations list and Back listed and or Delinquent customer
 Support to deny registration of already registered customers (duplicate registration of customers).
 When the account is minor and the operational conditions are ‘payable to guardian’, the name of signatories or operators shall be guardian, which shall be displayed 

by the system while debiting such accounts.
 Provides mandatory minor/guardian details when the account is minor or dat of birth is less than the defined age.
 System automatically converts the minor account to major account on the date of crossing the specified age limit
 Death claim/settlement details are enterable in the system
 Support to deny transaction or operations of Minor’s Account by the guardian once the Minor attain the age of Major.
 Support to deny transaction or operations by the Agent if her/his agency expires.
 supports opening of different types of Bank Account in the name of a Minor.
 Support to force debit transactions made by the Major to be made with  referral.
 Support to deny registration of under ages as Major instead of a Minor.
 Support registration of minors as customers by their parents or guardians or legal order (Account for Minors).
 System supports to notify when the Minor reaches the age of major
 Supports to maintain the new customer’s accounts under HOLD/PENDING Status assigned for, until changed by the Bank upon confirmation of the authorized legal 

entity or until changed by the authorized officer, to ensure that the customer is genuine(Know your customer)
 Allows issuance of a welcome note holding information like
・ Branch name
・ Customer Number, customer name
Account Opening Attribute Maintenance
Facility to identify deposit accounts by different category types like:
- State enterprises
- Public agencies /Gov A/C
- Individuals and private organizations
- Cooperatives and associations
- Domestic Banks & financial institutions Natech S.A. Integrated IT Solutions
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 Ability to setup any deposit account as:
 Institution ( credit association, cooperative)
 Joint (and/or)
 Earmarked
 Special
 Blind
 Trust
 Staff
 Facility to maintain different deposit product types like:
- savings
- Provident fund
- Special savings
- Time deposit
- Current/Overdraft, Non- interest bearing account(Islamic Banking)
 7.4.1.4 Support recording (entry) of all relevant information appearing in the account opening application form which is signed by the customer. These include but not 

limited to
・ Business Type
・ Signatory Information (details)
・ Signatory mandate details
・ Opening Balance (if any)
・ Account Type such as S/A,C/A,SSA,CD
 Support to maintain the newly opened accounts under Account Status assigned until one of the following conditions are fulfilled
・ until some specified period that is to be defined (parameterized) by the Bank
・ until the due diligence is completed by the Bank
・ until the authorized person of the Bank decides to change the status
 Allows to setup the minimum initial deposit for each account type. It may vary for company and individual.
 Facility to register and validate delinquent customers during account opening. And reinstate (delete from the list) if told to do so. I.e. facility is required wherein the 

Bank can define the name/s of customers, whose accounts shall not get opened.
 Historical transaction storage on-line at least for a certain period to be defined by the Bank

o Account Maintenance - General
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 Keep closed accounts active for a certain period as defined by the Bank
 Supports to prevent transaction after end of period processing are completed
 Support calendar day control (Working day and non working day)
 Allows identifying normal, minor, blind, illiterate and provident fund accounts during customer opening.
 Allows to calculate interest on deposit accounts on flexible basis such as, daily basis monthly, fortnightly, quarterly, semi-annually, yearly, …
 Allows to open zero balance account for a period defined by the Bank
 Allows to setup the accrued interest capitalization period. Like daily, monthly, yearly
 Facility to allow global changes within a group of accounts.
 Facility to generate account number automatically at the time of opening
 Facility to calculate interest in frozen account and facility not to allow interest in all types of blocked accounts
 Allow to setup minimum interest eligible balance.
 Allows to calculate interest on current account on for different customer type on tier or flat basis as defined by the Bank
 Facility to forfeit interest on SSA after 'N' number of withdrawals as defined by the Bank excluding charges and interest
 Facility that helps to operate SSA by cheque or by other means
 Facility to link Savings and SSA accounts to Current account (SALCA arrangement).
 Allows to transfer credit balance of O/D account to liability account on daily basis
 Allows to setup single or Joint (AND, AND/OR) customer accounts
 Allows opening provident fund accounts under a specific company.
 Allow such Non-working day/Holiday definition can be different for different Branches.
 Various product features or attributes are definable at product level and parameterizable.
1. Minimum balance deposit on new account opening.
2. Minimum and maximum deposit
3. Minimum and maximum Balance
 Allows to setup the inactive period for each account type
 Facility not to reactivate an account for system generated transactions (such as interest application and withholding tax transactions)
 Automatically penalize some amount every period as defined by the Bank from inactive accounts having a balance less than a minimum amount set 

and transfer the amount to appropriate account. If the balance is less than or equal to a minimum amount set the account will be closed by the 
system.

 Reactivate Inactive accounts by the Supervisor if the account has X- number of transaction during the period specified by the Bank other than charges 
and interest.

 Automatically change the account status to inactive account for a period specified by the Bank

o Account Maintenance - General
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 Support to define and collect various charges automatically upon
 different conditions which are predefined (parameterized) by the Bank. These may include
・ Inter branch transactions
・ In terms of amount and transaction as defined by the Bank
・ Standing instruction charges, safe box charges, unutilized O/D charges,
 inactive account charges, loan processing charges, account statement charges
・ Pass book charges
・ Insufficient Fund Cheque charges
・ Cheque book charges, ATM,POS,SMS/Internet Banking, etc
 Services will be delivered with partial charge or free of charges depending on
 situations like
・ Transfers made for Loan repayment
・ Type of customer (staff are free of charges of some of products of types of
 transactions)
・ Stamp duty charge
・ Revenue stamp
・ Exchange Charge
・ Postage
・ Telephone
・ Photocopy charges.
 Account maintenance charge ;transaction charge, on the minimum balance as defined by the Bank
 Facility to attach additional charges(flat or tier ) for issuing the payment instrument to customers who do not maintain account with the Bank
 Facility to allow Charges collection account to be different from the account on which charges are calculated
 Facility for branches to share income arising from transactions performed, especially when the transaction branch is different from the account branch
 Facility to allow automatic charges creation during account closure

o Charges & Commission
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o Transaction Related Functions

 Facility not to allow to modify the current data base date by users
 facility to entertain value tomorrow transactions
 Facility to enter backdated transactions within the same accounting cycle, with override of the authorized personnel
 Allow each transaction has distinct number or transaction Id or transaction sequence
 Maintains and monitors different account balances: (a) Available balance
(cleared/clear or withdrawable balance).

(b) Unclear or float balance
(c) Unclear credit balance in case of (outward clearing pending realization)
(d) Value of cheques sent for collection purpose
(e) Total value of cheques received in inward clearing, but pending posting
(f) Sanctioned limit and drawing limit
(g) Amount under freeze or lien

 Maintains and monitors cheques withdrawals:
(a) Processes the date of cheque as to whether it is a stale , stop payment, post dated cheque
(b) (b) Validates the cheque number against the status of cheque as issued and unused

 Display warning message for the teller if the customer has stop payment order during withdrawal transaction for non stopped checks
 The system does not permit the same individual to modify and authorize the same transaction
 Facility to restrict an employee of the Bank to operate on his/her account
 Facility to protect alteration of any interest rate by unauthorized person
 Facility to print all transactions that required authorization separately at a frequency set by the Bank
 Facility to redirect transaction authorization to managers / supervisors workstation for amounts above the operator's limit
 Facility for making various validations on the transaction posted before updating to the relevant account. Such validation among others 

include:
 Checking for validity of the account to which transaction is to be posted
 Seeking for supervisor authorization if debit or credit transaction to inactive account is posted
・ Rejecting debit transaction if account is blocked for total balance
・ Rejecting transaction if account is closed
・ Facility to display onscreen messages for situations that violate normal posting procedure
 Parameter driven account restrictions
 Real-time online capability to provide the customers with up to date balance after each teller transaction.
 Facility to maintain calendar days to allow both working and nonworking days' input.
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 Facility to calculate value days based on the calendar setup
 Facility to generate a unique batch number for batch postings.
 Ability not to show closed accounts with active accounts
 Support to remove active zero balance accounts from active account file and keep them in separate file
 Facility to transfer amounts between different accounts
 Support to record denominations during payments and receipts.
 Support overdrawing transactions upon authentication of the concerned officer of the Bank if the Account has overdrawing facility inherited from the 

Product definition.
 Support authentication of cheques and to deny cheque payment if the cheques already used, or stopped, etc
 The system doesn't allow cheque transaction other than the given cheque range entered in the system
 Support to deny transactions made by legal agents if the term of agent has expired.
 Support static and financial transaction referral authorization of higher officer (supervisor) of the Bank (branch).
 Support to restrict certain type of transactions only on specific type of accounts (of each product) to be made only with referrals.

o Transaction Related Functions

o Interest

 Handles flexible interest rate for deposit accounts
 Ability to calculate interest on overdraw current account
 Provides for display of interest paid, interest payable, computed/accrued interest, accumulated interest on deposit accounts
 Facility to capture customer and account level preferential rates (base + customer and/ or account preferential)
 Facility to allow automatic tax calculation for interest tax
 Support automatic interest accrual, interest maturity and tax calculation when the customer is closing his/her account.
 Support to make interest adjustment entries both on the Customer’s account and the General Ledger Account.
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 Allows registering Cheque books at branch level.
 Log all issuance of cheque with the necessary information
 Supports to handle unlimited number of stop payment order
 Supports to issue unlimited number of checks to the customer
 Supports to control suspected stop payment if the check number is not known by taking into account date of check, or payee or amount of check
 Supports to accept alpha characters as prefix for the check numbers
 Validates the cheque number against the stop payment instructions/orders
 Validates the cheque number as to whether it is issued to the account or not
 Support to notify “Stop Payment Orders” during transaction processing against Accounts with Stop Payment order.
 Validating the cheque number presented for payment against the list of issued cheques
 Validating the cheque number presented for payment against the list of stopped cheques
 The system supports Insufficient Fund Cheque management as per the requirement of the Local Central Bank like

・ Registering the Insufficient Fund Cheque in the system
・ Generating reminders (First Reminder, Second Reminder and etc) and close the account and the remaining balance ,if any shall be transferred to 
payable account

 Charging specified amount of Insufficient Fund charge and post to the respective General Ledger Accounts
 Generating Accounting Source Documents.
 Making decisions (like closing an account) if Insufficient Fund cheques are presented for number of times specified by User definable criteria etc
 supports to log the status of each cheque as Paid, Stopped, etc

o Cheque Maintenance

 Online interface with signature / image capture module
 Linkage of signature / image at Customer, Account level
 Bulk upload facility for signature / image update

o Signature, Photo Maintenance
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 Bank definable classification of signatures by defining and linking codes such as regular, dormant, or minor, etc. Attaching the same at user level for restrictions on 
viewing. 

 No limit on number of signatures/images per customer/account
 Handles signature/image changes
 Signature / Image retrieval at the user level based on Bank definable conditions
 Facility to Invert the Signature / Image display including zoom etc.
 Customer photo and signature image database maintained on the Branch System
 Photograph image maintained with signature image
 Multiple signatures for single account
 Single signature for multiple account
 Multiple signatures for multiple accounts
 Ability to scan the signature cards and photos of different colors and sizes or portion of the same
 Facility to cut the scanned image as required
 Facility to cancel and replace existing signature records
 Facility to restrict delete option only for wrongly attached signatures and photos by supervisor authorization
 Online real time facility for user to enter special instructions, notations and other remarks while changing signatories signature and photos
 Ability to view more than one signature and photos at a time (in case of Joint accounts etc)
 Requires approval/verification of signature images before allowing images to be copied, transmitted or viewed by users
 Facility to display verified signatures of an account during operations in the account such as account modifications, debits, credits, view etc by use of functional keys
 Modification of signatures without authorized personnel is impossible
 Ability to interface with scanners of different brand and model
 Solution to interface with document-imaging scanner having Automatic Document Feeder (ADF).
 Support digital signature and photograph capturing.
 Support digital finger print identification.
 Support printing of account opening application form after filling the particulars received from the customer in the system

o Signature, Photo Maintenance
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o Signatories Management

 Allows Banks’ Signatories Management at the central level
 During maintenance of signatories the system supports to assign an automatically or manually generated Signature ID from a pre-arranged Numbering System. The 

numbering system considers
・ Bank Code
・ Signature type
・ Bank type (Local or Foreign Bank)

 During maintenance of signatories the system supports to record the following information of the signatory
・ Title
・ Name
・ Sex
・ Bank Name
・ Place of Assignment
・ Position
・ Photograph
・ Signature
・ Etc

 Support to ensure that the new signatory information being maintained satisfies all the procedures and rules of New signatory maintenance as it is set by the Bank.
 Allow verification/authorization of the new signatory maintenance against documents; by the responsible officer of the Bank to make sure that the signature being 

maintained is upon fulfillment of the necessary documents.
 During signatory information modification the system allows modification of the following

・ Title
・ Name
・ Bank Name
・ Place of Assignment
・ Position
・ Photograph
・ Signature
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 Allow to enforce to enter Bank definable mandatory fields.
 Allow setting different status for different signatories following various reasons like Banks’ procedure and legal order.
 The types of signatory’s status may include

・ Active
・ Blocked
・ expired

 Other
 Support to keep profile (history) of each signatory based on changes on signatory status and information.
 Supports to display authorized signatories of the Bank and other Banks at any BIB branches for defined users

 Allows registering passbooks at branch level(stock handling)
 Automatic updating of passbook at any BIB branches
 Allows issuing passbooks by authorized personnel
 Allows accepting passbook’s serial number in the system during account opening/replacement cross-checking against those issued passbooks
 Allows to accept passbook serial number during transaction with passbook
 Allows printing BBF, with reference ‘BBF’, on a new passbook during passbook replacement.
 Allows to maintain history of lost or replaced Passbook
 Facility to generate standard card that interfaces with the system that identifies the customer in the absence of pass book
 Facility to operate savings account transaction by other instruments other than by Pass Book

o Pass Book Management

o Signatories Management
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o Cash Related Functional Requirements

 Automatically credits cash account whenever the cash is paid and debited to any account vice versa
 All cash payments require the user to insert type of instrument code
 Facility that prohibits the chief cashier not to distribute cash to Tellers prior to receiving from the vault
 Facility to cash set holding limit at teller’s level.
 Facility to view cash position for each teller at any point of time. Similarly, facility to view consolidated cash position for the branch at any point of 

time (without closing cash position), by the Chief cashier)
 System to automatically blink the Chief Cashiers' PC or any other defined users terminal whenever a particular teller’s or group of teller’s cash 

holdings cross the defined cash holdings
 At start of the day, facility for teller to note down the opening cash received with denomination breakup from Chief cashier.
 Allow to produce computer generated receipt for deposit transactions 
 Facility for optionality of the system to write denomination during deposit/withdrawal
 Facility to note down the cash received with denomination breakup by the teller from a customer.
 Facility to record the denominations of currency used in any cash-in or cashout transactions, i.e., a cash analysis facility to divide the deposit and 

withdrawal into various denominations. 
 System to display account details of the account to be debited or credited with up-to-date balance
 Ability to monitor total cash balance (denominations and cash) of every branch from the central cash vault.
 Ability to request the central vault to issue or collect cash by a branch
 Facility for entering cheque number and cheque date as mandatory for cash withdrawals with Cheque.
 Ability to set limits on cash withdrawals based on pre-defined parameters (such as product type, customer, channel etc.)
 The contra entry required for cash type transaction – debit/credit transaction to the cash account is created by system automatically
 Movement of cash between two or more cashiers/tellers is recordable in the system and Teller logs are available  
 Facility to make sure that the foreign currency amount is in agreement with the local currency amount using the Bank definable rate
 The cash account can never go to credit balance. Facility to reconcile cash as per system with cash in hand and ability to automatically send 

difference to appropriate authority for approval
 Facility to restrict Interbranch transaction from affecting cash balance of home branch.
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o Fixed Time Deposit Functional Requirement

 Allows to setup flexible maturity periods
 Allows to setup premature and maturity interest rates per customer
 Facility to generate new certificate for each new or renewed accounts with authorized person approval only.
 Allows accrual of interest daily and capitalization of interest either before or at maturity.
 Facility for Normal and premature closure
 Generation of reminder notice of maturity to account holder at user definable period in advance of maturity.
 Facility to notify rollovers detail.
 Facility to charge, forfeit interest or pay interest as defined by the Bank etc upon customers termination of time deposit contract before maturity.
 Auto renewal of term deposits as part of day end or day begin activity with referral to supervisor
 Renew a TD account
 On maturity closure
 Partial closure
 Partial renewal
 Extension of Term Deposit
 Facility to credit matured TD in the account indicated in the contract during opening an account automatically in the branch or any BIB branches
 The maturity/expiry date of any Term Deposit is processed by the system based on the date of opening of an account and the period
 System to display such maturity date, at all times, by authorized user.
 Allows user to change maturity instruction with supervisor's authentication.
 All ROI fields/columns shall be displayed by system and set by Bank.
 Allows to predefine the rate of interest by authorized personnel based on period of deposit, amount of deposit, and customer type
 System calculates interest based on type of calculation (simple or compound) as defined by the Bank
 Such periodical interest payments or interest crediting shall be automatic
 Following maturity instructions possible:- (a) close the TD and credit to designated account along with principal and interest

(b) Renew the TD along with interest for a predefined period at the rate as prevailing on the date of maturity
(c) Renew only the principal amount of the TD and credit the interest portion to any designated account.
(d) Allow to Print due notices to customer upon customer demand

 Allows to define interest maturity different from Principal maturity
 Allows printing of TD certificate.
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 Automatic generation of TD Certificate with system generated serial number upon passing proper entries.
 Duplicate TD receipt printing is possible and system updates such information
 The amount of voucher or transaction amount should not be less or more than the amount of deposit or principal amount
 Multiple credit vouchers/transactions are possible while crediting the amount to the TD account
 The system to display the principal amount credited and the amount of TD of the Term Deposits at any given point of time.
 Once the TD certificate is printed and delivered to customer, none of the TD attributes are modifiable but with authentication by the supervisor
 Ability to auto transfer the matured TDs to ‘matured TD GL’ if the same are neither paid nor renewed on the due date and is transferred to customers account or 

payable account, or ability to hold the matured TD on its account without interest calculation with renewal option.
 Ability to hold the matured TD on its account without interest calculation with renewal option.
 Supports to accrue interest on daily basis and post to General Ledger
 Supports to calculate Interest Tax (Withholding Tax) on the capitalized interest and post to General Ledger and Customers’ Account
 Supports blocking of accounts (partially or fully) when ordered by authorized third party organization and withdrawal or releasing of account with the approval of 

supervisor
 Automatic maturity of fixed deposit and produce report that notify the users
 Do not allow withdrawal from fixed deposit account without supervisor authorization
 Facility to auto-generate sequential Certificate Number
 Facility to reverse interest payable and income if deposit is withdrawn before maturity date
 Facility to forfeit all the interest accrued if deposit is withdrawn before maturity date
 Ability to allow manual rollovers when a time deposit has reached maturity and is not set for automatic rollover
 Facility to allow to capitalization of interest on periodical basis as defined by the Bank.
 Facility to display warning messages and/or refer to authorized person for approval if any withdrawal is posted before maturity date
 Support recording (entry) of all relevant information appearing in the account opening application and contract form of Time Deposit Account: Business type 

Signatory Information (details), Signatory mandate details, Amount of the Deposit, Period of the Deposit, Etc
 Support setting (parameterizing) the minimum and the maximum period of time for accepting Fixed Time Deposit
 Supports to define different rules, procedures and conditions as a parameter: Interest rate, Interest rate based amount, Interest rate based on negotiation, Interest 

rate based on period of deposit, Interest rate based on account type, Interest accrual period, Interest maturity period, Interest tax rate, Etc
 Support different scenarios of interest payment if the customer claims to withdraw before the maturity of the deposit. These may include

・ Deny payment
・ Allow payment
・ Pay the minimum Saving Deposit interest or the average rate ,i.e. the contract rate and min. saving rate divided by two etc

o Fixed Time Deposit Functional Requirement
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o Clearing Requirement Definition

 During accepting other Bank branches (city branches) payment instruments for deposit the system supports to record the like:
ÅAccount Number of the Payee
ÅAccount Name of the Payee
ÅAccount Number of the Drawer
ÅAccount Name of Drawer
ÅBank (of the Drawer)
ÅBank Branch (of the Drawer)
ÅCheque/CPO/Demand Draft Number
ÅDate of payment instrument
ÅAmount
Åetc

 Account Number of the Payee
 Account Name of the Payee
 Account Number of the Drawer
 Account Name of Drawer
 Bank (of the Drawer)
 Support validation of the instruments

・ Post dated
・ Stop payment
・ Expiry/stale dated
・ etc

 Support to automatic record and display the amount of the instruments under “Under Clearing” headings of the Account Information of Customer’s Account.
 Pending Instrument number upon accepting instrument
 Support to give a status that indicates the instrument has been accepted for deposit and it is under clearance.
 Support to collect service charge.
 Support to pass accounting entries upon collection of charges
 Support to produce a document that acknowledges the acceptance of payment instruments for deposit upon clearance.
 Support to produce accounting source documents.
 The system supports to set (parameterize) period for the settlement of both Special and Normal Clearance modes.
 supports to alert with clearances that are not settled within the period defined by the Bank.
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 Support to produce claim and annex form E document with the necessary
 details like

・ Bank name
・ Branch name
・ Drawers’ Bank name
・ Drawers Bank Branch name
・ Drawers’ Account Number
・ Drawers’ Account Name
・ Cheque Number
・ Amount of each instrument
・ Total amount
・ etc

 Support to pass accounting entries
 Support to produce summary sheet with the following specification

・ Grouped by Bank name
・ Grouped by Branch name

 Support to give a status that indicates the instrument has been dispatched to the home branch for clearance.
 Upon receiving confirmation for payment from the home Bank or Branch the system supports

a) Signature verification of Banks’ authorized signatories.
b) Reduce the amount from “Under Clearing” heading of the Account information of the Account , with value of instruments
c) Produces a document (with a copy) that acknowledge that bounced cheques are collected by the customer

 Support to give a status that shows the instrument that was sent for clearing has been cleared and the customer account is credited or the instrument has been denied 
to be good for payment (bounced cheque) and customer account has not been credited

 The system supports various quires made with different criteria
 The system supports printing of various receipts

・ The system supports printing of receipts containing the transaction details
・ Acknowledge document for accepting payment instruments
・ Document that acknowledge receipt of bounced instruments by the customer

 The system supports parameterization of printing need of various receipts.

o Clearing Requirement Definition
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o Local Transfer Functional Requirement

 The system allows to support the following domestic remittance type:
-Fund transfer
-Demand Draft
-CPO

 The system allows Transfer, amendment, retransfer, cancellation, refund
 Ability to produce secret codes to be handed over to customers who effect transfers to be paid in cash at other branches of the Bank.
 Facility to produce and set test key codes per the Bank's definition and generate test keys codes to be sent to non-online branches via mail.
 Ability to restrict viewing (hide detail) of cash transfer to be paid in cash to the beneficiary at other branches once the transfer is effected.
 Ability to allow viewing (unhide detail) for the user and payment once the secret code and/or answer to the test key question is disclosed by the beneficiary and entered 

in to the system.
 Ability to view detail of the transaction including customer secret code to supervisors
 The system allows defining charges as per the Bank’s tariff.
 The system allows generating all appropriate tickets.
 The system allows transfers between different customer accounts.
 The system displays the serial number of pre-printed DD, whenever the user opts to print a DD.
 The DDs shall be printable only after the DD transaction is verified
 The re-printing of DD is possible only if the previous print is not OK and systemhas not updated the printed serial number of the physical DD
 Once printed correctly, none of the attributes of the DD shall be modifiable by any user
 Once above process is over, the system not to allow re-printing of DDs
 The commission displayed by the system during DD issue is nonmodifiable by the user
 Facility to define different commission for various mode of transfer based ondifferent kinds mode of payment (cash, account, etc), types of customer (walk in, customers 

with account, etc), amount of transfer, regions
 Supports to stop payment of DRAFT and CPO certificates issued to the customer if stolen or lost
 Supports to flag long outstanding draft and CPO when they are presented for payment
 Supports to prevent stale dated Draft and CPO from processing
 Support computer generated receipts (Slips) on the layout to be defined by the Bank for the transactions made on the type of transfer
 Support to update automatically the General Ledger accounts
 Supports to update automatically the customer and General Ledger accounts
 Supports recording all necessary information about the sender and the receiver
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 Supports authorization before the message is transferred to the beneficiary destination electronically for Telegraphic Transfer
 Support search facility of the transfer by name, date, sender, receiver name, etc.
 Sequential Numbered and Number assigned automatically by the system based on pre-arranged numbering system.
 supports full names and grandfather’s names of the remitter and the beneficiary and address.
 Enters Commission (Commission is calculated by the system based on the given parameter)
 Facility to Calculate Total amount (+/-)
 Facility to Writes Total in words(+/-)
 Automatic alert to authorized users for retransferred transfers from receiving branch to originating branch before Bank definable period.
 Automatic transfer of retransferred messages from receiving branch to originating branch after Bank definable period.
 Facility to maintain lost DD/TT/CPO and validate during payment.
 Ability to mark DD/TT/CPO as stale dated after certain period and capability to revalidate.
 Allows receiving branch users to verify the incoming transfers from each originating branch with the Code the customer bring.
 Facility to support interface for reconciliation, update, consolidation and transfer of data with non-online branches.
 Identify all outstanding and settled items are segregated.
 When the outstanding transfers are paid to the customer or credited to the customer account, there is a history about the transfer about the date 

it is paid and the date it is in outstanding.
 The system segregates:

・ All Incoming Transfers not paid or credited to Customer Account The system handles:
・ Prevention of Payment of TT/Draft/CPO whose status is “paid or
“Cancelled”
・ Validation through coding and decoding of Fund transfer instrument for nononline branches

 supports to capture all the relevant information appearing in the money transfer application (order) which is filled and signed by the remitter.

o Local Transfer Functional Requirement
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 These include but not limited to
- Remitter’s name ( including grand father’s name)
- Remitter’s address
- City, Sub City, Kebele, House No.
- Telephone (Mobile & Land Line)
- etc
- Remitter’s Account Number (if the transfer is from Account)
- Beneficiary’s name ( including grand father’s name)
- Beneficiary’s address
- City, Sub City, Kebele, House No.
- Telephone (Mobile & Land Line)
- etc
- Amount of transfer (Excluding/Including charges)
- Test Code (for non-online branches)

 Support sending of transfers with referral when the transaction demands authentication.
 Support to process the transfer either by the debit of customer’s account, General Ledger (Subsidiary Ledger) Account or by receiving cash.
 If the transfer (Electronic, Demand Draft or CPO) is to be made from the customer’s Account the system is able to debit the account for the amount of the remittance 

plus the charges after signature and other verifications by the user.
 Support to automatically update the database
 Support retrieval and display of signatories of the Bank appearing on the face of the Demand Draft or the CPO against the database holding Signatory information of 

the Bank and other Banks upon payment.
 The system supports to capture identification details of the beneficiary within the system and maintain it for some specified period that is to be defined by
the Bank.
 Support payment of transfers with referral when the transaction demands authentication.
 Support to change the status of the transfer immediately upon payment like a status “Paid”.
 Support different mode of payments Cash Credit to account (like loan account or savings account)
 Support to generate accounting source documents upon payment of the transfer
 Support of reprinting of source documents by concerned officer of the Branch.
 The system supports to make all the necessary entries

- To the accounts of the General Ledger
- To the accounts of both the sending and beneficiary branches

o Local Transfer Functional Requirement
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 The system supports to show the following regarding each transfers
- Transfer originating branch name and / or code
- Date and time of the remittance
- Branch name or code, User ID, Date and Time if the remittance was viewed in a certain branch of the Bank by certain user
- Branch name or code, User ID, Date and Time of payment, if paid or not

 Support to change the status of lost or instruments upon written order of the remitter, by the issuing Branch. This is not applicable for electronic money 
transfer.

 Support the issuing branch to change the status of the remittance (Demand Draft, CPO or Electronic Transfer) following legal order if not yet paid.
 Support to activate back the status of instruments (which were lost or reported not to be paid) for payment upon written confirmation of the remitter.
 The system supports to amend information regarding the remittance. Request of the amendment can be issued by

・ The remitter
・ Remitting branch
・ etc

 allows amendments by the Originating (sending) Branch Support to amend information like
・ Beneficiary’s name
・ Beneficiary’s address
・ etc

 Allow making charges for the amendment, cancellation, retransfer, refund, etc based on charges defined by the Bank.
 The system supports cancellation of remittance order by the request of the remitter or legal order in writing.
 During cancellation of remittance the system

・ Supports cancellation by the sending Branch only or
・ Supports charging the customer as per the charge definition specified by the Bank.
・ Supports to change the status of the transfer accordingly.

o Local Transfer Functional Requirement
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 Facility to allow accessibility of local transfer funds from one or many branches on product or transaction level.
 Requirement Definitions for Standing Instructions
 Facility to capture multi currency standing instructions
 Facility to capture standing instruction on customer account
 Facility to allow debit one account and credit one or multiple account
 Facility to allow debit Multiple accounts and credit one or multiple accounts
 Facility to make standing instruction on GL/SL accounts and credit single or multiple customer accounts.
 Ability for Instructions to be executed per customers' request periodically
 Facility to capture Start date and expiry date for instructions
 Facility to allow temporarily suspending of standing instructions
 Capability to carry forward of failed instructions till ‘n’ times
 Facility to define charges for acceptance, failure, success of standing instructions
 Facility to allow charges for standing instructions to be debited from an account which is different from the standing instruction debit account
 Facility to allow Bank definable parameter for automatic posting of standing instructions or for requirement of manua intervention before posting standing 

instruction transactions
 Facility of multiple instructions for any account
 Facility to Control during end of day operations to ensure standing instructions are executed
 Facility to allow automatic creation of memo entries on execution of standing instructions
 Facility to allow conditions such as fixed/percentage/variable definable for each standing instruction
 Facility for automatic charging and posting of commissions on standing orders
 Generate advice to customers for both successful execution and unsuccessful execution
 Support to process Standing Instructions automatically and accordingly.
 Support to register details regarding the Standing Instruction (Standing Order): When to begin (date and time), Amount, When to expire, When to process, Which 

customer account(s) to credit and /or debit,  etc
 Alert some days (specified/parameterized by the Bank) before the date of the Standing Instruction.
 Support to collect related charges.
 Support to generate the necessary accounting source documents and receipts.
 Update all the Customer’s Account, General Ledger and Subsidiary Ledger Accounts automatically
 Deny processing Standing Instructions of Accounts with Insufficient Account Balance.

o Local Transfer Functional Requirement
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o Stop Payment Instruction

 The system supports holding stop payment orders for a single or range of cheques
 Support capturing of the following information regarding stop payment orders

・ Cheque Serial Number
・ Amount
・ Name of Payee
・ Date of Cheque Reason
・ etc

 Denies stop payment orders made against paid cheques.
 The system also supports release/ cancellation of stop payment orders
 The system captures details of the cancellation order of Stop payment order.

o Inquiry

 Listing out accounts held by the customer across branches based on the
 Unique Customer ID
 View and monitor customer at a Bank level
 Comprehensive customer relationship view covering the following details with drop down facilities

- General detail
- Portfolio statement
- Turnover Details
- Maturities (Deposits and loans for a customer)

 Capability of keeping account transactions since its date of creation, and facility to avail for retrieval at any time
 Facility to show the status of issued cheques, used, unused, stopped payment,
 Allows user to inquire/ view confirmed and unconfirmed entries, by date or all entries arranged by date
 Comprehensive facility for real time online account inquiries such as: Customer product overview, Balance enquiries, Account transaction enquiries, Interest rate enquiries, 

Full account detail enquiries, Limit enquiries, Authorized users on account, Customer statement,  others
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 Ability to restrict the display/inquiry of inactive accounts by users supports to show the status of single or range of cheques.
 Facility to view account closing effects, like interest calculation, accrued interest, matured interest, charges, etc before closing the account.
 The system supports queries made with number of different searching criteria. Τhese include but not limited to:

・ Support queries made for Account information
・ Support queries made for Transaction made on specific account on specific date range.
・ Support queries made for Transactions made by specific user.
・ Support queries made for Transactions made by specific user on specific date.
・ Support queries of different criteria on group of accounts.
・ Support queries based on Customer’s information like Customer

 Number or Name, customer ID, etc
 System also supports to find all Accounts belonging to same customer with a single search.
 Retrieval of Signatures / Images on the basis of user specified search criteria Signature/image enquiry from any transactional screen through the use of hot keys / quick menu 

options
 Signature/image inquiry from account maintenance screens and clearing through the use of hot keys /quick menu options
 The system supports different types of queries made with like the following but not limited to

・ Signature ID
・ Name of the signatory
・ Name of the Bank
・ Name of the Bank and place of assignment of the signatory
・ etc

 The system supports different queries made with different criteria. These include but not limited to Payments made with date range, Searching with, Remitter’s name,
- Beneficiary’s name, Sending Branch, etc, List of transfers that are Paid, Outstanding, Cancelled, etc Inquiry on success/failure status of standing instructions
- Search the account number for a given cheque number
- Any transaction details can be viewed on the basis of Transaction number

o Inquiry
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o Report Functional Requirement

 Provides online facility to view/ print the following lists of customer accounts:-
(a) List of all account numbers arranged numerically - with account name, date opened and account status including closed accounts if files are not yet purged; can be viewed 
by entering, individual or range of product/scheme type and range of account numbers.
(b) List of all accounts by account name, arranged in alphabetical order – with account name, date opened and status including closed accounts if files are not yet purged; can 
be viewed by entering range of names
 A facility that can provide reports of deposit products , loans advances by range in terms of date / period and amount
 Reports current accounts with debit balance as Overdraft accounts for General Ledger purpose during Month End Closing.
 Provides facility for online viewing/ printing of all details/attributes of any term deposit any time, whether open or closed
 Time/Fixed Deposits Accounts list opened for a given period with parameterized nature;
 Details of TDs opened and closed for a given period
 Maturity date wise consolidated TDs – product wise also Size wise consolidated/detail TDs – product wise also
 List of TDs closed before maturity or renewed partially
 Report of interest calculations for all TDs closed – on/before maturity, at any time

01) Daily Posting Journal.
02) Number transactions
03) List of Incoming transfers by date range
04) List of outgoing transfers by date range
05) List of Incoming transfers during the day
06) List of outgoing transfers during the day

 DD stock register
 DD issued & paid register
 DD Cancelled & stopped register
 List of cheque books issued to account
 Cheque books in stock
 System has facility to print the details of realization, such as amount of cheque, amount received from the collecting Banker, commission or charges recovered or debited to 

the operative account of the customer
 Non execution reports are to be generated
 List of SIs in the branch
 DD issued and paid report including commission collectable and collected report

Natech S.A. Integrated IT Solutions

ΑΡΧΙΚΗ



 DD outstanding payable
 Duplicate DD issued, DD stopped, DD cancelled report
 Cheque book issued register
 Stop payment register
 Account wise cheque leaf status report
 Search the account number for a given cheque number
 Report on Cheque books in stock
 Security Issues
 List of users (active/in active/deleted) given access to the system
 Detailed information on individual user created, such as date of creation, last password changed date, number of times the password is changed, name of 

creator etc.
 Facility to inquire and print user ID/profile history
 List of users and other details about logging in on holidays
 List of failed login attempts
 List of deleted signatures
 List of signatures transmitted to other branches/units
 Generation of exception reports
 Monthly or Periodic Domestic Uncleared Effects Reports;
 Uncleared effects (both Foreign and Local) report (by category) listing outstanding items 3 months and more monthly or on demand;
 Sundry debtors (both Foreign and Local) report (by category) listing outstanding items for given months or monthly or on demand;
 Sundry creditors (both Foreign and Local) report (by category) listing outstanding items for given months or monthly or on demand;
 Excess cash holding report by branch showing branch, date, excess amount and approved limit monthly or on demand
 Statement of accounts based on any specified date ( for single and batch accounts)
 Posting journal for any specified date (within archiving period )
 Trial balance report based on account status
 Facility to produce a report on all accounts opened, closed or amended during the day
 Consolidated statement accounts

o Report Functional Requirement
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 Frequency of customer statements: Daily, Weekly, Fortnightly,  Monthly, Quarterly, Half Yearly, Yearly
 Customer level interest preferential report
 Account level interest details report
 Consolidated interest on customers
 Waiver reports for charges
 Status report of success/failure/carry forward/ disabled
 Register for standing instructions
 Facility to generate the following deposit related reports

(1) Blocked account report
(2) Half-daily transaction list separate by account type
(3) Daily transaction list for selected transaction type
(4) Daily transaction list by transaction amount
(5) Half-daily cash blotter list (for all tellers)
(6) Half-daily exception list
(7) Daily audit trail report (summary and detail)
(8) Control summary
(9) Account information maintenance listing
(10) Job execution history (log of all activities per workstation)
(11) Interest accrual report
(12) Interest rate change report
(13) Standing orders processing report
(14) Opened and closed account summary report
(15) Statement of deposit by interest rate
(16) Outstanding deposit balance report by type of deposit and category
(17) Account trial: separate report for active and inactive accounts must be possible
(18) Interest application report
(19) Withholding tax application report
(20) Valued /Prominent/ customer report (as required)
(21) Outstanding balance summary of provident fund savings accounts by institutions

o Report Functional Requirement
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(25) Auto-maturities report
(26) Maturity analysis report (today's maturities, forthcoming maturities)

 Ability to segregate and compile statistical reports as listed in the following example:-
 Deposit: saving, demand and time deposit
 Foreign and local cash transaction: paying and receiving
 Current / overdraft account outstanding balance report for prominent customers: - by range of outstanding balance
 Overdraft report with interest rate
 Outstanding balance report (trial balance) of OD accounts

- Active account
- In active account
- All account

 For each of the reports the following is required:
- Detail of account
- Summary

 All overdrawn accounts (daily)
 Daily transaction for active a/c (account sequence): - for all accounts or a specific current a/c

- By-transaction type
- By transaction amount

 Current accounts position (summary by sector)
 Overdraft accounts position (summary by sector)
 Outstanding overdraft balance (detail)
 Daily stopped cheque report
 List of account movements by currency
 List of black-listed persons (both natural and legal) by

o Report Functional Requirement
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 Limit expiry date report (overdraft)
 Detail of current account (deposit guarantee) report Customer statement

- For active accounts on monthly basis or as required.
- For inactive accounts on half-yearly basis or as required.

 List of C.P.O, drafts, TT payable, TT received, cheques pending, un- cleared effects, cost of check books
 List of current accounts with balance le3ss than a certain amount and list of the first N depositors and borrowers by alpha and amount Issued cheque report (as 

required): user can select
- All account
- Selected account(s)

 Overdraft (OD) facility approval utilization report
 These include but not limited to

• Swing report for Overdraft Accounts
• Turnover report for Overdraft Accounts
• List of Overdraft Accounts with no movement for period of time specified by the user
• Declaration of indebtedness every month
• Income Report from

o o specific OD accounts
o o group of OD accounts
o o all OD accounts
o o etc

 Recapitulation report of OD Accounts with credit balance to their respective business sector category like Private sector and etc.
 Summary of transactions of each Zero Balance Account of with date range.
 Supports to generate report all OD Account operated during the month, amount approved, paid (collected) during the month in terms of principal, arrears, Interest, 

overdue etc.

o Report Functional Requirement
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 Supports to generate report all OD Account written off by BIB management approval.
 Overdraft Report monthly or for a given period per branch consolidated;
 Consolidated Report and Summary, of all loans granted (loan & overdraft accounts opened) monthly or on demand indicating amount approved, amount paid-out;
 Consolidated report and summary, sorted per aged, on all past due and delinquent loans (all irregular loans/overdrafts) monthly, quarterly, half- yearly or on demand 
indicating principal and interest in arrears;
 Consolidated report and summary, on all loans/overdrafts sorted by customer which are subjected to legal action;
 Particulars of all loans written off, sorted by customer half yearly or on demand
 A defaulters report comprising loans for which provision, partly or fully, has been set aside, on demand;
 Consolidated Collateral Report and summary, indicating loan/overdraft, active balance, value of collateral, type of collateral, sorted by customer on demand;
 Consolidated report and summary, on lending by type/purpose, by sector and other applicable statistical codes registered, monthly or on demand;
 Consolidated report and summary on all non-secured loans/overdrafts on demand;
 Consolidated Credit Register sorted by Name (Borrower/Guarantor) showing amount (active balance) borrowed, overdraft limit/balance, amount guaranteed and 
collateral pledged;
 Overdraft Status report consisting (Limit, Granted Date, Renewed Date, Expiry Date, Customer Name, Business Sector, and other related attributes);
 Past Due Overdraft account report
 Collection report from Expired Overdraft
 System Cash balance differences report on demand showing teller, amount (+/-) and date;
 Teller till movement report
 Confirmation report on customer statements to external auditors showing customer name and account number(s);
 Overdrawn Current Account report monthly or on demand showing account number, overdrawn amount, date and authorizing officer;
 Overdrawn Overdraft Account report monthly or on demand showing account number, overdrawn amount, date and authorizing officer;
 Local transfer: Incoming and outgoing Generate outstanding and settled Transfers as per requirement like as of a given date

o Report Functional Requirement
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 Posting journal with reference to the user and time of transaction
• Number and List of Outgoing Transfer Made By Type of Transfer
• Number and List of Incoming Transfers By Type of Transfer
• List of Outgoing Transfers By Branch
• List Of Incoming Transfer By Branch
• Transaction Amount BY Type of Transfer
• List of Outstanding/unpaid transfers (DD,TT,CPO, )
• Others as per the requirement of the User
• Totals of Commissions and Other Charges

 The system supports the following report printing requirements but not limited to
• List of outgoing Electronic Transfers originated
• Summary of Electronic Transfers originated by date range
• List of payment of Electronic Transfers (incoming transfers)
• List of payment of Electronic Transfers by Branch
• Summary of payment of Electronic Transfers by Branch
• Summary of payment of Electronic Transfers of each teller by date range
• Payment summary of Electronic Transfers of each teller
• List of outstanding Electronic Transfers being ready for payment
• Audit trial report
• Log reports
• Various statistical reports

o Report Functional Requirement
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 The system supports the following report printing requirements but not limited to
• List of CPO issued by date range
• Summary of CPO issued by date range
• List of CPO paid by Branch and date range
• Summary of payments of CPO by date range
• List of CPO not presented for payment
• List of Outstanding CPO
• Audit report
• Log reports
• Various statistical reports
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The report printing requirement include the following but not limited to
• Daily Posting Journal
• Daily Proof Sheet
• Log reports
• Audit reports
• Exception reports
o Inactive accounts with transaction
• Trial Balance before interest accrual
• Trial Balance after interest accrual
• Statement of Account
• Interest Accrual Detail Report
• Interest Accrual Summary Report
• Interest Maturity Detail Report
• Interest Maturity Summary Report
• List of Newly opened Accounts
• Various statistical reports
• Account Statement (and on demand) in hard copy and e-mail
• List of Accounts with different Account Status like

o List of Active Accounts
o List of Inactive Accounts
o List of Closed Accounts
o List of Blocked Accounts
o List of New Accounts
o etc

• List of Accounts with different classification like
o Range of Account Balance
o Range of Account Numbers
o etc

• Number of Transactions within duration of time
• Summary of each transaction of the day of each Zero Balance Account
• Different Audit Report

o Report Functional Requirement
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Stop Payment order

o Of specific Account per date range
o Of all accounts per date range
o Of specific Account
o Of all accounts

 List of Inactive Accounts where the Accounts are debited for a period;
 Transaction History made on Inactive Accounts;
 list of transaction history made on account history
 Generation of reports of Minors-attaining-majority during day-begin.
 Ability to generate an audit trail of all events that occur in the system.
 Status report of success/failure/carry forward disabled, for automatic charging
 Account statements produced at fixed and variable frequency & on demand

 The system supports various report printing requirements like the following but
 not limited to

• List of safe custody rented
• List of safe custody ready for renting
• List of contracts with different status

o Active
o Expired
o Closed

o Report Functional Requirement
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 Log reports
 Audit trial reports
 Various statistical reports
 The system supports printing of various reports like the 

following but not limited to
 • Claim document
 • Clearing document
 • Summary sheet
 • Annex E
 • Annex A
 • Audit report
 • Log reports
 • Various statistical reports
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 Report printing requirement the system need to support include but not limited to
• Alphabetical list of customers
• List of customers sorted by Customer ID
• List of Customers of specific Branch
• Welcome Note
• Audit report
• Log reports
• Various statistical reports
• etc

 The system provides the report requirement like
• List of signatories of specific Bank
• List of signatories of specific Bank and specific signature grade
• Details of specific signatory
• List of signatories the Bank and other Banks
• Audit report
• Log reports

 The system supports the following printing requirements but not limited to
• List of users
• List of users by Branch
• List of specific group of users
• List of users with different status
• Audit report
• Log report (activity log report of each user)
• etc
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 List of Accounts for a given Account Status daily or for a given period on demand;
 List of New Accounts Opened daily or for a given period;
 Accounts Closed Per specified Period, showing all closed accounts;
 Log list for Master Information changes made per specified period, including permanent information changes made and change nature;
 List of Released or Blocked accounts for specified Period;
 Account Statement for specified Period both batch and single account;
 List of overdrawn Accounts for a given period on an aged basis;
 Debit or credit vouchers can be printed and format is parameterizable
 List of debit, credit transactions (cash, clearing, transfer, account, GL - wise etc)
 List of user generated transactions, user wise (enterer and authorizer)
 List of system generated transactions
 Generates the following reports for all transactions posted online by users and allows printing at any time during the day for end-of-day balancing and callback/ 

review of transactions:-
(a) Cashier-wise receipts and payment includes time, transaction number, type of transaction, amount, cheque number, type of transaction, enterer and 
supervisor User_Id.
(b) Summary/details of transactions, for a given date – cash, clearing transfer separately.

 List of Accou+B8nts monthly or for period specified with nature of account parameterized;
 Account Statement for a specified Period both batch and single account;
 Produce a report on a all reversal daily or on demand
 A Report on the number of transaction made by each teller
 Reports on number of customers served on daily base
 Report on all suspense account by age
 List of Accounts for a given Account Status and Closed Accounts with Closed Date included for a given period;

o Report Functional Requirement
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 Central Cash Management
 Ability to set cash holding and cash in transit limits per currency per branch with possible amendments by supervisor approval. This is able only at central level.
 Ability to facilitate cash limit control of the central cash issue unit and each branch by alerting and serving reminder to respective branch and Head office unit when the cash 

balance is above or below user definable amount.
 Ability of the system to capture denomination of each currency i.e. notes and coins.
 Facility to capture cash consignment details, to and from the central cash issue unit, like:-

- van teller name and I D number
- amount and denomination consigned
- sending and receiving branch etc.

 Any such cash consignment transaction details can be accessed or viewed only by supervisors specified by the Bank.
 Ability to automatically pass appropriate G/L entries upon sending and receiving of cash.
 ability of the system to capture good and deteriorated notes separately for each currency,
 Ability of the system not to allow any cash consignment over and above the set transit limit. Any consignment above the set limit is possible only with supervisor approval at 

the center.
 Ability of the system to handle cash transfer transactions from the cash issue account to the treasurer, from the treasurer (head cash issue unit) to the van teller and vice 

versa.
 Process Daily closing for each cash account at the Head office & Branches
 Ability of the system to maintain cash overage and shortage record per van teller, per branch
 Ability of the system to maintain subsequent actions taken per teller for the shortage and/or overage records.
 Facility to handle cash transfer transaction to/from outline branch through NBE issue A/C via CBE issue A/C holder branch

o Finance and Accounts (G/L) Functional Requirements
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 General activities
 Ability to facilitate product/service and branch profitability measurement based on given criteria.
 Ability of the system to calculate interest on Branch and head office accounts based on predefined internal interest rate for internal use.
 Ability to facilitate methods of distributing some Head Office common costs to cost centers based on predefined factors (number of staff, occupancy

rate, magnitude of equipment, etc.)
 Facility to calculate interest on excess/shortage of a given branch loan/deposit ratio against pre-determined Bank-wide ratio and consider the interest 

as expense for excess utilization and income for under utilization for reporting purpose only.
 Support for provisional financial period closing functionality. Accept maximum number of provisional financial periods supported or as defined by 

users.
 Ability to facilitate trend analysis on reserve and liquidity position of the Bank (for internal use) based on user definable time and criteria.
 Calculation of reserve and liquidity position includes all off- balance sheet items those directly related with reserve & liquidity aspect
 Ability to accept records relating insurance policies (for cash, property, staff, motor, etc.) and remind their respective expiry
 Restrict new account opening and /or accepting amendments at the
 central server only. No GL account opening is possible at branch, region or at cost center level except for responsible operating unit.
 Ability of the System to allow processing of transactions in both online and batch modes,
 Ability of the System to validate a batch (with full batch balancing) before the transaction is saved.
 Facility of the System not to accept transactions with deference in their Dr and Cr entries before saving the transaction.
 Ability of the System to allow unlimited number of transaction entries to  a single account individually at a time.
 Ability of the System to handle back-value dated transactions and appropriate retroactive calculation, ability to generate the appropriate adjusting 

and/or reversing entry because of the back-dated transaction with special access approval and with user definable time period
 Ability of the system alerting the user, when the general ledger account shows abnormal balance.
 Ability of the System to automatically pass entries to the general ledger on a real-time basis when any financial transaction posted through any area of 

the Bank in accordance with the rules and procedures defined by the Bank
 Ability of the System to reverse transactions on same day up on identifying that the entry being wrong (with supervisor approval) automatically 

through designed control system.
 Ability of the System to allow user definable vouchering system including detail transactions, print claim tickets, daily debit and credit tickets, credit 

summaries, etc. Using pre-defined time period, i.e. up on user requirement
 Handling of check clearance transactions within the check clearing system through NBE clearing house. (Check clearing activity with other Banks based 

on the NBE clearing system requirement)

o General Ledger Activities
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 Facilitate other Bank cheque clearing activity by generating various Forms and Annex.
 Allows opening of an account for new branch/cost canter using replication facility.
 Facility to manage and control all outstanding suspense accounts and gives alert as per user defined period.
 Handling of the system in managing long outstanding payable/receivables classified by branch, amount, date etc.
 Enables to remind and list out all long outstanding items aging based on the specified period given by the Bank.
 Facility to generate reminder notices to be served to beneficiaries/debtors of long outstanding items.
 Enables automatic generation of tickets (after alerting) and passing of entries.
 Ability of the system to handle Debit only and / or credit only account types.
 In the case of ‘Debit Only Account type”, the system does not allow users to credit the account without supervisory approval.
 In the case of ‘Credit Only “Account type” the system does not allow users to debit the account without supervisory approval.
 Ability of the system to Captures settlement period for suspense items.
 Facility to captures maturity date of each AR and AP transaction.
 Alerts user during transaction data entry if resulting balance after the transaction is abnormal and provides options to proceed or to cancel the transaction.
 Automated generation of eliminating entries of reciprocal accounts during consolidation of financial statement as per user definable criteria and accounts.
 System allows a user to define rules for suspense accounts. And allow partial settlement is possible (one to one, one to many, many to one) The system allows a user 

to set the following rules for a particular suspense account:
(a) No debits until corresponding credit is sighted in the account,
(b) No credits until corresponding debit is sighted in the account

 Allow/Disallow staffs to use inter branch GLs for direct journal posting purposes i.e. inter branch GLs have to be used only by the system.
 Features of the system that passes automatically inter branch transactions during:
At any time where one leg and the other leg of the entry (i.e. Dr and Cr) belong to different branches/ departments or cost centers E.g. Salary payment of the HO staff 
(Salary expense GL belongs to HO and customer account belongs to Branch)
 Features of the system to allow staff to pass journal entries with:

• One Debit and many Credits (with LCY and/ or FCY)
• One Credit and many Debits (with LCY and/ or FCY)
• Many Debits and Many Credits (with LCY and/ or FCY)
• Debit with LCY (local currency) and Credit with FCY (foreign currency) or vice
versa
• Back valued dated transactions

o Finance and Accounts (G/L) Functional Requirements
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 Ability to capture intangible assets as per given specification given by the Bank and includes: Name, type, date of purchase, maturity date, ID No., acquisition cost, 
time period (life span) with amendment.

 Ability to amortize intangible assets as per the Bank’s procedure/criteria and law of land.
 Ability to pass appropriate entry on intangible assets.
 Ability to handle provision for:

Assets, loans, loss on investment, receivables, acquired properties and post to appropriate GL.
 Ability of the system to handle old outstanding payables and receivables as per user definable criteria including detailed information of individual records for back 

tracing.
 Ability of the system to automatically increase the balance of asset GL accounts when any debit transaction is posted and decreases when any credit transaction is 

posted to their subsidiaries.
 Ability of the system to automatically increase the balance of liability and capital GL accounts when any credit transaction is posted and decreases when any debit 

transaction is posted to their subsidiaries.
 When posting responses to claims, facility to ensure that the claim dates, amounts, and name of the branch from where the response comes tally with previous entry 

by referring the previous entry’s unique transaction reference code and number for each transaction (at the time of claim).
 Ability of the System to allow payment system for Head Office use, through CPO, Cheques etc.

o Finance and Accounts (G/L) Functional Requirements

oBudget Administration and Cost Allocation Activities
 Facility of the system to handle/accept budgeted amounts for all operating organs/products
 Facility to automatically post and update the budget ledger whenever posting of budget utilization is made to the related general ledger
 Facility to handle budget revisions, reallocation, if any
 Facility to allow budget reallocation from one category to another, from one budget account to another budget account, from one cost centre to another, etc. and handles 

adjustments on the budget ledger as and when passed on the general ledger.
 Ability of the system to facilitate budgetary control, i.e., the option of withholding amounts in excess of the approved budget and prompt the overriding or special approval 

by supervisors.
 Ability to be flexible in inquiring and reporting of budgetary information.
 Facility to compare one period budget performance with that of the other period as per predefined condition for evaluation and assessment.
 Facility to handle budgeting of products such as deposit, loan operation activities i.e. (approval, disbursement, collection, outstanding balance, arrears, etc.) per 

product/loan type and per branch and cost canter.
 Facility to handle budget follow-up activities by cost centers and budget variance analysis reporting
 Budgeted balance sheet, cash flow statement, income statement

Natech S.A. Integrated IT Solutions

ΑΡΧΙΚΗ



 Support to generate Bank wide unique Share holder ID
 Ability to register different types of shareholders information including

- Full name of shareholders including full address, with possible modification.
- Alternative address
- To capture photo, signature, etc. of share holder
- (private individual, share company, Edir, etc.

 Ability to set maximum share holding limit for individual share holders and with their related parties ( E.g. 1st degree relationship)
 Support shareholders above specific percentage of total capital/subscribed capital system alerts incompliance with regulatory body directives,

 Facility to capture share Status like active, block, sold, transfer, etc. Ability to handle transfer of shares from one share holder to another.

 Ability to generate share certificates and shareholders accounts statement up on new shares issuance or share transfers.
 Ability to generate serial numbers of share certificates with option of reprinting, possible modification including list of choices like (reprinted, new, substitute 

etc.
 Ability to handle share buy-backs, subscribed shares, etc
 Ability to record dividends due to each share holder and automatically credit share holders account, adding to respective share capital or respective payable 

account up on dividend payments.
 Facility to define service charges in connection with share transactions.
 Facility to automatically collect service charge from the shareholder deposit account.
 Ability to keep truck shares holder’s record and transfer for dividend payment cut-off between the new and previous share holder.
 Facility of the system to produce at any time current shareholders list and generate invitation for meeting through different channels, via email, etc
 Features of system that handle details of transfer of shares:

- Name of the transferor with full address,
- Mode of transfer, such as sale, gift, court decision, split, etc
- Number of shares and amount transferred
- Name of the transferee and whether he is existing/or new shareholder,
- Date of transfer etc.

 Features of the system that passes the following transactions; with appropriate approval
- Share capital payments
- Dividend payments

oBudget Administration and Cost Allocation Activities
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 Transaction gets the approval of concerned organs at H.O
 Features of the system that allow the Bank to:
 Calculates dividend for each shareholder based on given criteria
 Calculates earning or dividend per share and deduct tax
 Ability to handle details of share buy backs,

o Borrowing Related Activities

 Ability of the system in handling/maintaining of borrowings based on user defined criteria.
 Facility to capture borrowing details including customer type, date issued, expiry date, amount of borrowing
 Allows handling borrowing contract with supervisors' approval
 Allows system generated contract reference number
 Allows handling any amendments (borrowing fund, interest, borrowing contract detail,…etc), extensions and cancellations on borrowing
 Ability to transfer current portion of long term debt/borrowing to current liability and post to appropriate subsidiary ledger.
 Ability of the system to remind repayment date within user definable period.
 Ability to handle interest calculation on borrowed fund and post to appropriate subsidiary ledger.
 Facility to generate alert messages to the user before Bank definable period.

o Investment Related Activities

 Common to Investment
 Allows handling of investment maintenance with supervisors' approval
 Allows system generated contract reference number
 Allows handling any amendments investment fund, interest, investment contract detail,…etc), extensions and cancellations on investment
 An interface with other Banking application modules and facility to generate the liquidity position of the Bank
 Investment in Shares
 Facility to record details of a companies in which the Bank has a share investment, such as name of the company, address, number of shares, par value, authorized 

capital, subscribed capital and paid up capital etc,
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 Facility to allow passing accounting entries for share purchases, dividend collection, and other related transactions
 Investment in Bond
 Facility to capture each bond details such as instrument serial number, bond amount, maturity date, interest and issuing institution’s details, etc
 Ability to calculate the accrued interest by the agreed rate on the bond amount until maturity date and posted to appropriate general ledger periodically.
 Facility to allow passing accounting entries for transactions such as at the time of purchase, periodic interest collection and settlement
 Investment in Treasury Bills
 Facility to capture each treasury bill details such as instrument serial number,  amount, maturity, date, discount and issuing institutions detail
 Facility to allow passing accounting entries for transactions such as at the time of purchase and settlement
 Ability to accrue discount earned on treasury bills when the year-end closing date of the Bank falls between the purchasing and maturity date and posted to the 

appropriate general ledger
 Ability of the system to remind collection date within user definable period

o Investment Related Activities

o Stock Management Activities

 Ability of the system to compute particulars of all types of stocks items that includes, but not 
limited to:

- Item code (Stock No.)
- Serial Number (if any)
- Item category
- Item description
- Unit of measurement
- Unit cost (original cost)
- Balance in stock
- Date in
- Date out
- Date of purchase
- Supplier name and address
- Transaction type
- Addition
- Returned

- Requisition detail
- Requesting organ (department, branch, etc)
- Request reference number
- Request date
- Qty etc.
- Number of GRV, GIV, goods returned note, etc

Natech S.A. Integrated IT Solutions

ΑΡΧΙΚΗ



 Ability of systems to generate appropriate financial/accounting entry upon acquisition, /issuance, disposal, etc of stock items.
 Ability of systems handling to set the unit/total cost based on user definable criteria.
 Ability of system to handle adjusting, reversing etc. of entry with supervisory approval/level.
 Ability of system in handling of flexible cost valuation method.
 Ability of system in alerting of the user at safety level of stock based on user defined criteria.
 Ability to support online request of items by operating units from the store and handle the required authorization as needed

o Other Assets Related
 Ability to support acquired property at the time of acquire, own/posses sale, etc. and the gain/loss recognized at time of sale shall 

be treated according to policy and procedure of the Bank/law of land.
 Ability to record details of each acquired property like location, type etc.

o Interest Related

 Ability to handle interest calculation on deposits made with other Banks (local/foreign) and posts to appropriate subsidiary ledger accounts.

o Pay-Roll Related

 Ability to accept employee basics (details) like:
ÅName, employee ID, basic salary, benefit allowances, location, date of employments, position etc.

 Ability of system handling penalty.
 Ability of system handling payroll related transaction like

• Basic salary
• Overtime (rate/hours)
• Allowances
• Provident fund
• Deductions as per deduction list

 Ability of the system to generate appropriate entry and post to GL, subsidiary ledger and staff accounts.
 Ability of the system to handle advances and bonuses
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o Other Assets Related

 Cash Management Report
 Facility to generate notification report for cash limits exceeding occurrences (for transit and holding) for each branch and the central issue unit.
 Facility to generate cash consignment details, to and from the central cash issue unit, like: van teller name and I D number, amount and denomination consigned, sending and 

receiving branch etc.
 Any cash consignment transaction details can be accessed or viewed only by supervisors specified by the Bank.
 Facility of the system to generate report of Daily closing balance for each cash account at the Head office & Branches
 Ability of the system to generate report for number of cash consignments made from and to the central cash issue unit , from and to each branches and the Central Bank
 Ability of the system to generate amount and denomination of cash dispatched and received by the central cash issue unit and each branch and consolidated report as 

required
 Ability of the system to generate report for amount of cash, in the central issue unit and each branches, that is good for circulation and ditto notes with their respective 

currency and denomination.
 Ability of the system to generate a report that shows cash holding and transit limit of each branches and the central issue unit.
 Ability to generate a report that shows cash transfer to/from outline branch through NBE issue A/C via CBE issue A/C holder branch

o Report on Fixed Assets
 The system shall generate reports for fixed asset
 Fixed assets registration Report
 Capital expenditures as per user definable criteria
 Fixed asset amendment
 List of fixed assets expensed (i.e. assets with less than user specified amount)
 Fixed assets transferred between user organs on demand bases
 Fixed assets issued/returned from/to store on demand bases
 Fixed assets disposed report
 Depreciation expense per fixed asset per operating organ, fixed asset category, per method, per user on demand
 Fixed assets with book value of Birr n on demand
 Fixed assets schedule showing “BBF” from previous period, additions, disposal, transfer and ending position with the corresponding periodic 

depreciation an accumulated depreciation value
 Report of physical inventory with the register by cost centre, book balance, consolidated.
 Fixed asset and depreciation expense by branches and by Head Office units is shown as consolidated report on monthly basis
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o General Ledger Reports

 Facility to inquire and print general ledger accounts at different account levels (Criteria for enquiry shall include but not limited to: by currency, contro account, detail 
account, transaction code & transaction date, Fctransaction amount, range of accounts, transaction date, range of transaction amounts, transaction codes etc.)

 Account statement by date range, by account range, (single or all accounts), status, amount etc.
 Ability of the system generating any type of report on (daily, monthly, quarterly, yearly etc.) account, consolidated, date range bases.

 Daily Posting journals with transaction currency comprises from (beginning balance, daily DR/CR, narration, user ID and ending balance), with total number of 
DR/CR transaction as sub-total and grand- total of each category.

 General ledger and Subsidiary trials including off-balance sheet accounts with sub-totals and total balances.
 Daily proof sheet with/without subsidiary ledger
 Consolidated posting journal as a given date and inter-branch account prints separately.
 Allows generating Trial Balance / Profit and Loss account of current or any past date (by accepting the given date range or specific date/year).
 Previous day posting journals with transaction currency.
 Previous day Posting journals with source and transaction currency
 Consolidate depositors, borrowers, shareholders group by a specific criteria set by the Bank such as range of account, amount ,etc
 Long Outstanding Suspense accounts according to their ages based on user defined period.
 Capital adequacy report based of specified format given by the Bank.
 List of matured investments with in N days, range of days.
 List of short term investments matured within the following N days
 Facility to generate Profit & Loss Account, balance sheet, off balance sheet items by branch, region and Bank that include off balance sheet items maintaining
their Dr/Cr balance equality.
 System to generate Profit & Loss statement and balance sheet in the statutory / regulatory format at any given date.
 Generates daily trial balance including off balance sheet items with consisting of balance in each GL – SL as at the close of previous day, the day’s total debits 

and credits and end of day balance. This is also called as movement in GL and SL accounts. Printing of such report is part of end day activity (providing proof 
sheets for proof reading before posting the transactions and taking the EOD processing).

 Provides view and printing of detailed journal entries for all transactions with source and transaction currency GL/SL wise and also cash, clearing transfer
wise, assisting to tally daily vouchers (before commencement of end day activities)

 Actual and projected Bank's cash flow statement with variance analysis.
 Regulatory reporting:- ability and flexibility to automatically generate external reports required by various controlling authorities such as central Ban of the 

country, Revenue & Customs Authority, regional governments, e.t.c.
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 Asset Liability Management: - (a) Ability to display the value, tenure of asset (loans, receivables, prepayments e.t.c.) and liability (deposits, accrued and deferred 
charges e.t.c.) mix per branch, consolidated per Bank. (b) Daily asset, liability and capital reporting is provided as per the format provided by the Bank including off 
balance sheet items.

 Ability to produce reports like: Back valued transaction, Change in capital statement comprises, beg. Capital, paid up, retained earnings, dividends, ending capital 
etc.

 Reserve and liquidity reports as per user and regulatory body definable criteria for Reserve and liquidity management purpose
 Maturity gap analysis report with specific criteria set by the Bank and regulatory body E.G. asset and liability mismatch.
 Facility to compare the approved budget and actual performance and report variance as favorable and unfavorable depending upon the nature of the account and 

the deference as per pre-defined conditions.
 Ability to facilitate reporting requirement by branch, region, Head Office and consolidated as per predefined formats and subject for changes and amendments
 Ability to facilitate the provision of periodic financial statements such as Balance Sheet, Income and Expense Statement, Cash Flow Statement, etc., by branch and 

consolidated with in user definable time and format.
 Facility to generate various financial ratios, which shows the Bank’s overall status like current ratio, quick ratio, leverage ratios, profitability ratios,
capital adequacy ratio, etc.
 Facility to generate reports of all branches’ account balances of an account as required (Daily, Weekly, Monthly, Quarterly, Half-Yearly, Yearly…)
 Enables to generate for expense items for each cost center by assigning a specific date and/or range of dates in multiple modes.
 Facility to prepare summarized report of check clearance transactions in accordance with user definable or regulatory required format
 Facility to report on backdated transactions including off- settled/reconciled amounts and accounts.  
 Generates monthly report on outstanding cash advances not liquidated within the prescribed liquidation period, and monitors advances made to Employees or 

others and alert users when long outstanding exist.
 Generates daily report of maturities for the day with possibility of amendments.
 Facility to provide schedule for un-settled/outstanding receivables, payables, un-cleared effect account, etc.
 Outstanding balance of borrowings with classification of creditors 
 Asset liability reporting (gap analysis) and management: - provides view/generate report of assets and liabilities including netted liquidity. Ability to generate tenor 

of asset liability gap (average maturity, average rate, duration etc) as per format and period given by the Bank.
 Account opened or closed during the day

o General Ledger Reports
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o General Ledger Reports

 Exceptional Reports
 Amended accounts with details of amended fields
 Accounts with abnormal balances
 Accounts with zero balances
 Budget Related Reports
 Facility to produce budgeted or projected financial statements such as income statement, balance sheet and cash flow etc. based on the budgeted amounts 

and projections/assumptions.
 Facility to produce various budget reports per product and cost centre as required based on user definable criteria as utilized, unutilized, over utilized, etc.
 Budget progress report.
 Enables to generate for expense items for each cost center by assigning a specific date and/or range of dates in multiple modes.
 Reports related on Share Management
 Ability to generate reports of share holder on: Daily posting journal (Transaction date, particular and amount paid by each shareholder)

- Statement of account of each shareholder
- Number of shares transferred
- Statement of shareholders sorted by number of shares
- Statement of shareholders sorted by alphabet and account number
- Number of shares subscribed but not paid
- List/number of share transfer
- List of split share
- List of unpaid share capital
- List of major shareholder
- List of shareholder by type/category
- List of shareholder by status (Blocked/active/sold/transferred)
- List of amended shares with their details
- List of signed or not signed shareholders
- List of shareholders taken over their share certificate or not
- Share Register book

 Statement of dividend distribution by individual share holder, by year, by amount, etc.
 Payroll related reports
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 Ability of the system to generate reports like:
 Payroll master, PF list, loans, net pay list, over time, allowances, Payee slip, and other related reports.
 Other Inquiries/ Views/Extracts/Exports to spread sheet
 Facility to allow any enquiry based on Bank-defined search criteria
 Accounts statement by date range
 Daily Transactions by Amount, Transaction ID, Date, … etc.
 Posting Journal by date, ...etc
 List of GL accounts with transaction details or activity details.
 Long outstanding Receivable and payable items
 Periodical expenditure report by respective cost center as defined,
 Periodical cost/expenditure and budget comparison report for respective cost centers
 Query facilities to avail treasury bills details that will mature in user definable forward date

o General Ledger Reports

o Loan Products Functional Requirement

 General Requirement
 The system enables to identify all loans and advances under affiliated borrowers. (Group ID)
 Facility to identify loans by the borrowers form of organization like: (Individual & Private organization, Cooperatives, Public enterprises ... etc)
 Facility to allows to identify loans and advances under litigation
 Facility to define “Grace Period” on a loan account where Principal and/or interest repayments are waived for the period as defined by the Bank.
 Facility to define “Dead Period” or “Deferment” on a loan account where interest will not accrue and repayment amount is waived for the period.
 Facility to handle loan portfolio analysis for all loan products by various groups such as maturity, type of loan, geographic region, interest rate, etc.
 Facility to identify loans by maturity periods like: (Short term loans, Medium term loans and Long term loans)
 Facility to interface with the Central Information Center held by NBE.
 Facility to enter credit information request details, including Past/Present Credit history, like Lending Bank, Loan Type, Status of the loan.
 Facility to retrieve credit information request details from customer account maintenance using unique customer ID, like personnel details. TIN number, address, 

shareholders details (if it’s PLC or Share company).
 Facility to alert users that Credit Information request is logged in the branch.
 Facility to maintain various loan approval body ID and respective limit in amount.
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o Loan Products Functional Requirement

 Allow to identify aggregate branch approval limit using branch description approval limit code
 Provides for various decision flows – for e.g. the date of sanction can be equal or more than the application date. The value of security can be either equal or more 

than the sanctioned amount (in case of fully secured loans) subject to margin requirements, E.g. when the date of disbursement greater than 'N" of days from date 
of approval.

 Facility to create work notes by the user during the life cycle of a loan account
 Online and real time interface with Deposits System,
 Alerts user during online set-up of credit line/ facility if customer has past due loan accounts (overdue amounts) and provides options for user to proceed or cancel 

the entry, with authentication
 Automated generation of accounting entries for all loan transactions:-

(a) Loan availments / releases/disbursements - new, renewal, roll-over,
restructuring, etc.
(b) Loan payments - principal, interests, penalties, processing fees, litigation
expenses, etc.
(c) Accrual of interest
(d) Re-classification of NPL past due accounts, items under litigation
(e) Applicable tax related transactions

 Facility to transact write off with authorization of senior management and allow to maintain write off loan list information accessible by authorized user
 Facility to handle various packages in settling loans (e.g., 0%, waive penalties and/or interest, restructuring repayment, accounts under compromise agreement, 

etc.)
 Parameterization of conditions for income recognition, asset classification (Standard/sub-standard/|Doubtful/Loss Asset) and provisioning; provision for automatic 

reclassification based on the set parameters and provision for finding the projected figure date. There shall be provision for informing the amount required to 
make the account performing.

 Support for automatic maintenance of shadow accounts of NPL.
 Monitors accounts due for renewal
 Monitors collateral securities due for re-appraisal
 Generates notices on accounts due for renewal
 Closing a loan account automatically generates the account statement, and clearance certificate
 Calculation and collection of interest and other charges due is part of loan account closure
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 Facility to support to change the linked account number for loan disbursement and repayment with supervisor approval
 Facility to print ‘interest collected’ certificate per customer, per account…
 Alert on insurance policies to be expired with in 'N' days
 Arrears report considers advance payment by comparing the actual collected from expected and only categorize as NPL as per this logic
 Facility to verify the opened loan account by the next authority
 Facility to separately recognize interest and principal repayment from customer's account
 Facility to enable user to enter/update/view status of loan a/cs under litigation and other expenses
 Facility to segregate different Loan products by different economic sectors
 Facility to consider OD accounts as loan in GL.
 Facility to channel export proceeds through the respective account
 The system enables to identify all loans and advances under a single borrower. (Borrower ID) and system capability to alert supervisors for exceeding the limit defined
 Allow to identify aggregate branch approval limit using branch description approval limit code.

o Collateral Maintenance

o Loan Products Functional Requirement

 Allows to Setup Collateral Details:
 Collateral Type, such as Building, Vehicle, cash, share, etc
 Guarantor/Pledger detail such as self, third party and both.
 Degree of holding (1st,2nd)
 Collateral Reference (Title deed, Plate No., Engine and Chains No. etc)
 Date of Estimation for Immovable Property
 Collateral Address (If Immovable Property and Business Mortgage)
 Region
 City
 Woreda/Sub-City
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o Plate Number
o Chassis Number
o Motor Number
o Year of Manufacture
o Insurance Policy Number
o Sum Insured
o Insurance Expiry Date

 Collateral Value
o Estimated Value (Face Value), Acceptable Value, Net Security Margin

 Other collateral type details (as defined by user)
 Facility for automatic generation of Collateral Id
 Facility to alert revaluation of securities based on pre defined time periods set by user
 Allows multiple collaterals for a single loan & single collateral for multiple and multiple collateral (collateral pool) for multiple loans.
 Facility to allows change of securities during life of loan
 Facility to alert revaluation of securities based on pre defined time periods
 Allows partial and full release of collateral, with supervisor's authentication; alerts user if client has outstanding loans in other branches
 Allows to capture the following insurance details of securities

* Insurance company (including branch name)
* Sum insured
* Policy type
* Policy number
* Date insured
* Due date
* Premium amount
* Commission rate on premiums collected by the Bank
* Collateral insurance renewal request

 Facility to capture collateral information( see the detail on collateral and guarantor specification)
 Facility to capture collateral margin as user defined percentage, to determine lendable and offset margin of collateral.

o Collateral Maintenance
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 Facility to enable users capture details from customer ID, and the following:
o - Loan a/c information
o Type(new/rescheduled... user defined)
o auto generated loan a/c number
o Currency reference
o Control a/c reference
o Head office or branch reference
o Customer/Ledger account reference
o Sub-reference
o Cost center (within Head Office or Branch)
o Old account number
o Account status (user defined options)
o Loan approved date
o Approved by (user defined)
o Contract sign date
o Loan account opened date
o Loan amount approved
o Interest rate
o Repayment mode (Installment/maturity)
o Setup monthly, bi-monthly, quarterly, semi-annually, annually and lump- sum
o repayment schedules
o Grace period (user defined)
o Actual installments
o Installment after grace period
o First installment date
o Loan amount advanced

o Un drawn balance
o Loan account balance
o Principal balance
o Interest balance
o Accrual
o Non-accrual
o Total account balance
o Brought forward balances
o Daily closing principal balance
o Daily closing interest balance
o Daily closing total account balance Repayment Schedule
o Repayment type (fixed, variable, etc)
o Repayment amount
o Repayment term (user defined)
o Number of days arrears
o Principal repayment commencing date

 Disbursement
 Online facility for user to set up loan availments/ release/disbursement Provides options for 

disbursement of loan proceeds by way of
(a) auto credit to customers operative account
(b) Issue of Bankers cheque/Cashier Payment Order/Demand Draft etc i.e. auto printing 
without opting from such menus separately
(c) Cash disbursement based on pre defined controls
(d) Multiple disbursements possible per term loan
(e) Provides for no further disbursements after expiry of defined period from the date of 
loan papers or date of first disbursement subject to supervisor override.
(f) Multiple modes of disbursement such as in CPO, Customer account, Cash etc

o Loan Account Maintenance
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o Repayment

 Automated generation of repayment schedule and maturity date given the term of loan based on defined attributes at loan product level, subject to change 
with supervisor’s authentication

 Provides for tailoring repayment plans against repayment schedule
 Automatically reschedule repayments during progressive disbursement.
 Facility to alert grace period interest collection (user defined frequency)
 Facility to automatically collect repayment from customers' linked account and generate separate repayment tickets
 Facility to automatically collect repayment from account till due payment is fully settled.
 In case of Bank level interest rate changes, the system applies the change on repayments on and beyond the effective date.
 enables to identify the actual and expected collections per each account number at any one time.
 Enable to waive both previous and future repayments by supervisors. (Loan Waiver)
 Enable to extend both expired and un-expired loans & advances by supervisors. (Loan Extension)
 Enable to extend both expired and un-expired loans & advances by supervisors. (Loan Extension)
 Allows repayment in any sequence. For example:

a) First accrued interest, second principal and third non accured interest
b) First principal, second accrued interest and third non accrued interest

 Automatic computation of amounts due from customer, with breakdown of principal, interest, penalties / penal interest etc.
 Allows repayment of holiday concept
 Allows advance payment and short payment
 Allows full and partial pre-payment
 Allows various modes of repayment, cash, CPO, account … etc
 Automatic debit from customer operative accounts:-

(i) Allows partial debit if the balance in customer operative account is insufficient
(ii) Generates a report for partially recovered installments due to insufficient funds

 Automated facility to monitor the notices and captures the following information:-
(a) Date and nature of last notice
(b) Date when notice was recived by the customer
(c) Name of the person who received the notice

 Provides for mobile or SMS facility to remind the customer about repayments
 Generates such notices for repayment collection based on the following groups: Geographic area, In-house recovery officers, Department/ section, Product
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o Interest, Charges, Penalty

 Rate of Interest and interest calculations: 
- Provides options for various accounting/interest accrual methods applicable to different loan products, such as simple interest with or without penal interest 
for overdue amount of principal and interest.
- Daily/Monthly/Quarterly accrual of interest
- Interest based on diminishing balance method
- No accrual for NPL type of accounts- provide for interest calculation and maintaining the same in separate suspended interest account
 Allows freezing of interest accrual per loan account or per customer, with supervisor's override/authentication only
 Automatically computes and applies penal interest for overdue amounts (principal and interest) including overdue accounts
 Discount on interest for prompt repayments: - Automatically computes and applies discount for prompt payment based on predefined (user definable) 

conditions.
 Allows partial or full reversal of penalty/penal interest for delayed repayments or, discount for prepayment, only with dual authentication
 Facility to calculate interest only on the debit balance /OD/ at end of day balance
 support to change the interest component upon status change of OD account
 Supports to record OD a/c subject to legal action with a different rate to be entered automatically
 Facility to calculate and realize accrued interest on O/D accounts capability of the system to continue to calculate normal interest for overdue loan as defined 

by the Bank
 capability of the system to continue to calculate normal interest for overdue loan as defined by the Bank
 Enables to update interest automatically based on the existing principal balance before processing transaction which affects the principal. For example: 

additional disbursement.
 Facility to define and collect related Charges like (a) Standard fees/ charges automatically added to the principal amount or: (b) Standard fees/ charges 

automatically deducted from the customer operative account or by way of cash collection, standard fees may include Loan processing fee, application fee, 
estimation fee etc. (c) Automated computation of various charges payable to government, such as registration charges etc., depending on type of loan and 
amount of loan and other charges/ fees

 Facility to automatically collect charges, fees, commissions, etc from customers' linked account
 Automatically calculate penalty charges on NPLs. Note that the system considers advance payments when considering non performing loans
 Facility to define calculation of Payment of loan application fees such as processing fees, application fees, estimation fees ets
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o Rescheduling

 Facility to identify re-negotiated loans and the frequency of re negotiation.
 Facility to capture conditional terms including classifying the loan under Bank definable status for restructured loans and alerts 

users if the condition occurs (e.g., waive all or % of penalties and/or interests but to be collected when the re-phased loan will 
become past due again)

 Automatically classify rescheduled NPLs under Bank definable status and reclassify the loan to another status upon specific 
status change rules defined for re-scheduled loans.

o Loan Addition & Amendment /Modification

 Facility to amend repayment schedule, installment amount, installment mode and due date of loans with supervisory approval facility to update 
repayment amount when interest rate changes

 Facility to settle related charges by debiting the loan a/c for respective charges
 Facility to handle additional loan on existing loan upon authorization
 Facility to support shifting an existing loan account with its accrued and principal account balance to another new loan account/ Rebooking/
 Facility to amalgamate different loans into one new loan.
 Facility to support debt transfer.

o Provision and Loan Account Status Classification

 Loan account status classification
 Facility to support Bank definable loan classifications based on user definable conditions, including to automatically classify loans having pre-established 

repayment programs as follows:
(a) Pass: If the loan is fully secured, both as to principal and interest, by cash or cash substitutes or if the loan is regular in its repayment.
(b) Special mention: If the loan is past due thirty days or more, but less than ninety days.
(c) Substandard: If the loan is past due ninety days or more, but less than one hundred eighty days.
(d) Doubtful: If the loan is past due one hundred eighty days or more, but less than three hundred sixty days.
(e) Loss: If the loan is past due three hundred sixty days or more, or overdue, or under legal process, or loans in foreclosure.

Natech S.A. Integrated IT Solutions

ΑΡΧΙΚΗ



 Facility to manually set loans as Pass, Special Mention, Substandard, Doubtful, and Loss for selected accounts.
 Facility to automatically classify non-performing loans according to Bankdefined rules and time bands.
 Facility to automatically put an account on non-accrual status if the loan is categorized as Substandard, Doubtful, or Loss. When the Non-performing loan is placed on non-

accrual status, previously accrued, but uncollected interest on the loan has to be placed in “Suspended Interest” General Ledger account by reversing from the Income 
Account. Once the account is placed on non-accrual status, the system recognizes interest only on collection basis.

 Automatic reversal of interest from “Memorandum of Interest /un- applied interest” to income account when account becomes performing again
 Facility to reverse interest income collected from overdue OD accounts after user defined period in to memorandum section
 Facility to specify the loan accrual status as accrual status or nonaccrual status. 
 Specific to Provision Allows accepting Industry Average Recovery Rate for computation of Average Recoverable Value
 Facility to integrate the collateral module with loan contract input that enable the system to compute provision as per our defined parameter
 Allows deducting the lower of collateral value or average recoverable value from the outstanding principal balance and computing provision on the net value. (E.g. The 

current provision rates are: Pass (1%), Special mention (3%), Sub standard (20%), Doubtful (50%), Loss (100%) Note: The lower of Average Recovery Value or Collateral 
Value is Deducted for all Loan classification except "Pass" and "Special Mention"

 Facility to calculate provision on multiple loans with single collateral by computing the weighted average exposure against individual loans.
 Allows loan provision adjustments by supervisor approval
 In case of a customer with different loans, the system categorizes all loans into the worst category (if any).

o Provision and Loan Account Status Classification

o Guarantee (Local) Maintenance

 Facility to capture guarantee details including customer type, date issued, expiry date, beneficiary details, amount of guarantee,
 Allows handling letter of guarantee issuance with supervisors' approval
 Allows generating letter of guarantee issued with system generated serial number
 Facility to enter the contents of the guarantee letter.
 Allows handling letter of guarantee settlement
 Allows handling any amendments, extensions and cancellations on letter of guarantee
 Facility to attach specific ID to customers with guarantee facility limit and allow multiple issuance of guarantees within the limit
 Facility to show operating balance for guarantees with facility limit
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o L/C Maintenance

 Facility to capture L/C details including customer type, date issued, expiry
 date, beneficiary details, L/C facility limit
 Allows handling any amendments, extensions and cancellations on L/C facility limit
 Facility to attach specific ID to customers with L/C facility limit and allow multiple issuance of L/C within the limit
 Allows handling L/C facility settlement
 Revolving Credit Facility

o Revolving Credit Facility

 General
 Ability to set maximum loan period for specific products as per our need; such as pre-shipment, merchandise, advance against export and import bills but with 

capability of extending same as appropriate
 Allows controlling the approved limit and percentage of advance
 Allows to control due date/repayment date of each advance
 Facility to replenish the approved limit by the settlement amount
 Capabilities of the system to control the limit set and deny or required override authority by supervisors above the limit.
 Specific to Pre-shipment and advance on export bills
 Facility to register the export L/C/ Contract details
 Facility to register customer details, limit approved and limit expiry date
 Facility to increase/decrease the approved limit by the amount advanced/collected
 Allows to control the date advanced to be before the L/C expiry date
 Allows to control the due date of advance to be before the L/C expiry date
 Facility to calculate interest and other charges automatically on the amount advanced during settlement
 Facility to handle partial settlement.
 Facility to calculate interest and other charges automatically and on the amount advanced.
 Facility to allow capture subsequent advances separately.
 Specific to Merchandise
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 Allows to enter the following particulars in connection with each advance: merchandise
o Date of entry
o Due date of repayment
o Item number
o Item description
o Quantity
o Unit price
o Total Cost
o Amount advanced (based on the approved %age)

 Allows posting repayment entries item by item in deduction of the specific related advance batch thereby checking the quantity and price against the original entry of 
advance.

 Allows to process the statements of each item and also the trial balance of all items of a given batch at a given time showing both collateral and loan amount.
 Checks the loan amount against collateral amount based on the approved percentage.
 Facility to support enquiry arrangements by item description or item number.
 Specific to Overdraft Maintenance
 Allows overdrawing by supervisor approval.
 Allows Accrued interest and Non accrued Interest adjustments /manual intervention
 Allows to maintain multiple limits for a single account (OD Limit, Temporary overdraw Limit, …) and to set up different expiry dates and interest rate
 Changes on the OD Account grant and expiry date requires supervisor approval.
 Supports to record OD Account subject for legal action (ALD) with  a different rate to be entered automatically or manually.
 Supports to show outstanding balance of the borrower
 Supports to calculate the monthly average utilization
 Facility for overdraft expiry date monitoring
 Facility to mark an account to be dormant (inactive) if there is no withdrawal or deposit on the account for user definable number of days or months
 Facility to treat overdraft accounts when OD A/C has credit balance to be transferred to Deposit account or when C/A has debit balance to be transferred to Asset Account.

o Revolving Credit Facility
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 Support to change existing Current Account of a customer to Overdraft
 Account type upon approval of the Overdraft facility.
 The system supports to change OD Accounts back to ordinary Current
 Account type.
 Support to notify Overdraft account which has no movement for a period of time specified (parameterized) by the Bank.
 Support to calculate

- Average utilization of the facility
- Swing
- Highest debit balance
- Lowest debit balance
- Highest credit balance
- Lowest credit balance
- Days in credit balance
- Turnover
- Debit turnover
- Credit turnover
- Etc

 The system supports to display Accrued Interest and matured interest of each period in the account information of each O/D account.
 Facility to classify OD status as per Bank definable parameters.
 Facility to grade OD facility utilization as per user defined parameters
 Facility to create credit line for OD facilities while maintaining its operation as an account.
 Allows maintaining separate Temporary OD account with no debit.
 Allows to setup different expiry date and interest rate for different limits.
 Facility to set limit including overdraft grant & expiry date
 Facility of withdrawal after expiry date with supervisory approval
 Facility to enable OD renewal with supervisory approval
 Facility to enable temporary overdraw on OD a/c and charge additional interest above the OD limit
 Facility to allow to freeze limits on user defined conditions
 Facility to show operating balance of the O/D and the unutilized amount

o Revolving Credit Facility
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o Syndicated loan

 Facility to apportion the loan repayment as per predefined ratio to each
 syndicate financier; and increase the liability GL of the Bank held in the name of each syndicate financer
 Ability to calculate interest payable if the credited amount is not paid out to the syndicate financier/ or remains in the account for more than 

predefined number of days
 Facility to consider the collection as per predefined ratio from the lead Bank and increase the asset GL of the Bank accordingly
 Ability to calculate interest receivable if the debited amount is not collected from the lead Bank if the interest receivable amount remains 

uncollected from the lead bank for more than predefined number of days.
 Facility to increase the long term payable held in the name of the syndicate financer at the time of fund transfer from syndicate financer to BIB 

a/c
 Facility to decrease each syndicate financer’s payable a/c when disbursement if effected to the extent of tis share portion as per predefined ratio
 Facility to decrease the commitment balance of each subsidiary loan a/c opened
 Ability to allow debit balance on syndicate financer liability a/c and accrue interest on debit balance with predetermined rate

o Inquiry

 Online facility for inquiry on client information:-
(a) Customer Background
(b) Loan account history: outstanding balance, repayment rating, amount due, pay-off balance, interest rate
(c) Borrowing and non-borrowing relationships with other branches in the Bank
(d) Rating history of loan account: date of rating, methodology, key data used to derive ratings, name of person who gave the rating, etc.
(e) Deposits with the Bank

 Online facility to view/ print statement of account, per customer or per account, that will include principal, interest, penalties and other receivables, such as 
advances for insurance premiums, litigation expenses, etc.

 Online facility to view/ print loan history of fully paid and outstanding accounts
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o Report Module

 System has the report module which is flexible to design user definable reports
 Loan status reports :- In process, Approved, Approved but not disbursed and declined as defined by user
 Approved but not disbursed, partially or fully
 Disbursement report
 Loan repayment report
 Arrears report by age , amount , sector, number of repayment in arrears, etc
 Utilized/unutilized OD report
 OD swing report and turnover report
 List of loan a/cs by region, gender, sector, purpose
 Loan repayment against schedule report
 Loan return report
 OD return report
 Loan portfolio by collateral type including collateral amount.
 Opened/Closed loan a/cs report
 Closed loan account statement report without activating it
 Expired OD report
 List of guarantors
 Overdue loan a/cs report
 Report on insurance policies to be expired with in 'N' days
 List of loans under Litigation/Foreclosure
 List of loans written off, written back
 Rescheduled loans report
 Loan account statement for customers
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 OD account statement for customers
 Loan Return report by loan and sector type
 Loan account report by maturity and tenure
 Guarantee Issued, outstanding and expired Report
 Guarantee Limit Utilization Report
 List of Loan Accounts by operated agent /Power of Attorney/ O/D and Loan Trial report on daily and on monthly base
 Provision in detail and summary
 Non Performing loans report by sector, branch and discretion lending limit.
 Loan Classification report at any given time
 List of Top n number of borrowers by sector and maturity
 List of related party borrowers
 List of O/D accounts that overpass the approved limit as of given date
 Interest Realized and Unrealized Report as of given date
 Report on repayment plan/collection based on user defined parameters such as
 by:

- Sector
- Month
- Branch
- Loan type

 Facility to self generate details of loan repayment schedule showing obligation of repayment for customer use
 Generates report on large exposure on individual or group/ related accounts based on type of industry/sector

o Inquiry
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Thank you for your Attention!

Contact Us

Athens branch
7 Granikou Avenue

Amaroussion

PC 15125

Attiki, Greece

Tel: (+30) 2155302510

Email:  athens@natech.gr

Athens branch
Headquarters / Customer Service of Ioannina

85 Stavrou Niarchou Avenue

Ioannina

PC 45500

Greece

Tel: (+30) 2651077300

Fax:  (+30) 2651028188  

Email: info@natech.gr
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